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Introduction

Universita IULM is deeply committed to supporting the UN Sustainable
Development Goals (SDGs). This document highlights IULM's various
initiatives related to these goals, showcasing how the university is working
towards creating a more sustainable future through its operations, teaching,
and community engagement.

IULM Commitment

IULM's commitment to sustainability is demonstrated in a multifaceted
approach that permeates the entire university community, including
students, faculty, staff, and partners. Some key aspects of this commitment
include:

. Integrating sustainability into IULM's curriculum: The university has
embedded the SDGs into its academic programs, ensuring that
sustainability is a core element in various courses across different
disciplines.

. Promoting research and innovation: IULM actively pursues research
projects that address crucial sustainability challenges, focusing on finding
practical solutions and advancing knowledge in areas such as climate
change, responsible consumption and production, and social inclusion.

. Engaging with the local and global community: IULM collaborates with
various stakeholders, including government agencies, NGOs, international
organizations, and businesses, to implement impactful initiatives and
promote sustainable development beyond the campus.

. Creating a sustainable campus environment. IULM is dedicated to
minimizing its environmental footprint through responsible waste
management, energy conservation, sustainable mobility options, and
promoting healthy and sustainable food choices.

Structure of the report

This report provides a comprehensive overview of IULM's contributions to
the SDGs, highlighting its commitment to creating a more sustainable
future for all. Through concrete examples and data, the report showcases
IULM's progress and dedication to each of the 17 goals.
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EQUALITY

Gender Equality ¢

Achieve gender equality and empower all
women and girls

In line with its mission, Universita IULM is deeply dedicated to fostering a culture of
gender equality, viewing it as a fundamental human right and a driver of
sustainable development. This commitment is evident not only in the strong
female representation within its student body but also in the various initiatives
designed to support women at every stage of their academic and professional
journeys.

A significant figure: with women making up approximately 77% of the student
population, Universita IULM places a high emphasis on the fifth Sustainable
Development Goal—Gender Equality—as a cornerstone of its mission.

Concrete support: the university actively supports women throughout their
academic path, from admission to graduation, through a range of initiatives and
projects aimed at laying the groundwork for successful careers.

Beyond the classroom: I[ULM’s commitment extends to female employees as well,
focusing on promoting their career growth and fostering a pervasive culture of
gender equality throughout the institution.

Gender Equality Plan 2022-2024: adopted by the University Board in 2021, this
plan emphasizes the importance of advancing educational and professional
opportunities for female students and staff. The plan also provides valuable data
on gender composition within the student and employee communities,
highlighting the university’s progress toward greater inclusivity.

Universita IULM is committed to creating an inclusive environment where women

and men have equal opportunities for success, recognizing that gender equality is
essential for fair and sustainable development.

o of those applying
o are women

IULM encourages women and girls to advance in
academia by giving them equitable access to education.
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The Equal Opportunities
Committee

The Equal Opportunities Committee is a joint body representing
teaching staff, technical-administrative staff and the student
community, whose objective is to advance and provide equitable
opportunities within the university community, and enhancing the
well-being of those who work and study there.

Additionally, it seeks to fight all sorts of prejudice based on factors
such as gender identity, ethnicity, political views, sexual
orientation, age, and others. It also offers support to people who
perceive themselves to be the victims of discrimination.

Gender Equality Plan

The Committee organizes a wide range of activities, spanning
from cultural events promoting the underlying principles of equal
opportunities, to increasing awareness on topics such as gender
equality. Additionally, it is responsible for drafting the Gender
Equality Plan. This document outlines the strategies adopted by
the University to promote, support, and implement gender
equality in various domains. The biennial plan provides a
comprehensive overview of the diverse areas in which IULM
actively works to ensure that gender equality is effectively upheld.

The purposes and strategies implemented, in fact, while not
limited to the academic environment, place particular importance
on achieving and maintaining gender equality in such a context.
The belief that equal access to education and research, indeed, is
a fundamental cornerstone of IULM, besides being a prerequisite
for a professional and personal condition that makes no
distinction by gender.



IJULM progress

IULM constantly tracks and measures the outcome of its gender equality progress
measures. Below are some data:

Total Alias
number of Male Female Career % of female
students Students
Students 8404 1925 6479 0 77%
Applicants 4910 1043 3867 0 79%
Students starting 2301 467 1831 0 78%
a degree
Undergraduate 6547 1480 5067 0 77%
Postgraduate 1857 445 1412 0 76%
Graduates 2539 599 1940 0 76%
First-generation 1279 260 1019 0 80%
students
Refugee students 18 6 12 0 67%
m
N
S Students from
0 developing 127 52 75 0 59%
3 countries
.
(=T1]
o
o Students with 0
v disability 132 39 93 0 70%
o
w
E Students with SLD 457 131 326 0 71%
-
=)
/S Students with
= Special 0
g Educational 38 E 28 ! 74%
> Needs
c
o
Students with 10 1 9 0 90%

ADHD
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Support to women's
participation

Students, faculty and staff

In a significant step toward fostering a supportive and inclusive
university environment, Universita IULM has introduced dedicated
childcare facilities for students, staff and faculty as part of its Gender
Equality Plan (GEP). These facilities, featuring a serene and fully
equipped nursery space, provide new mothers with a welcoming
place to care for their children, enabling them to engage fully in
academic and university responsibilities. This initiative not only
supports women'’s participation in university life but also reflects
IULM’s broader commitment to promoting work-life balance.
Through collaborations with local nurseries, IULM extends support
services to facilitate the integration of family and professional life for
women within the university community.

IULM has also made additional arrangements to facilitate access to
childcare facilities for students, staff and faculty which allow recent
mothers to fully participate in their university assignments with a
series of supporting initiatives - such as a convention with the
kindergarten Aldia, offering a reduced fee.
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IJULM Services

Counseling program

Among the top services available to the student population at the
university, IULM offers various mentoring and Counseling programs
that guide both female and male students through different phases of
their university life. Throughout the academic year 2022/2023, a range
of psychological support formats were provided based on the
individual needs of each student.

e Seminars

Seminars and group meetings have addressed issues related to mental
health and well-being. Thanks to the versatility and adaptability of the
topics discussed to the emotional experiences of most students, this
format has been remarkably successful, especially among the female
population at IULM, who felt a strong connection to these issues, reaching
92% of the total participants.

e Group meetings

The "Orienta-menti" sessions, Seminars on Study Method, Anxiety
Management and Expectations, Stress-free graduation - Seminar and
FlessibilMente, were specialized meetings tailored for smaller groups of
students. Their purpose was to educate students on effective stress
management and how to approach challenges and failures in a
constructive way. These initiatives were met with great enthusiasm by
female students at IULM, with women making up 92% of the total
participants.

e Individual sessions

The most personalized and tailored approach was provided through
individual sessions with professional psychologists, designed to address
and resolve more specific personal issues. The results underscored the
university's commitment to women, with nearly 83% of the program
participants being female students.

Scholarships

The university supports and promotes access to education for women from
an economic standpoint. In the academic year 2022/2023, 82% of
scholarships were awarded to deserving female students facing financial
hardship.
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Women dropout rates

IULM’s initiatives, policies and services supporting women's
participation have had a meaningful impact on fostering an
inclusive academic environment, directly contributing to lower
dropout rates among women compared to men. By
implementing measures such as the Gender Equality Plan, on-
campus childcare facilities, and partnerships with local nurseries,
IULM removes many of the traditional barriers that can hinder
women’s active engagement in university life. These resources
help women balance academic or professional commitments with
personal responsibilities, creating a supportive atmosphere that
encourages retention and success. The result is a thriving
environment where women feel empowered to pursue their
educational and professional goals within the university,
underscoring IULM’'s commitment to equality and setting a
strong example for inclusive policy in higher education.

Total Female Male
students students
Number of
enrolled students 2301 1831 470
a.a. 2022/23
Number of
students enrolled
in 2022/23 218 176 42

dropping out of
studies in a.a.
2023/2024

Dropout rate 9.5% 9.6% 9%
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IJULM non-discrimination
policy for transgender

Alias Careers

IULM’s non-discrimination policies for transgender individuals mark a
significant advancement in fostering a respectful and inclusive campus,
demonstrating the university's commitment to diversity and personal
dignity. By formalizing the Alias careers regulation, IULM ensures that
transgender students can adopt an identity consistent with their gender
identity, respecting their privacy and personal journey. This policy, rooted in
the Gender Equality Plan, empowers transgender students to pursue their
academic, professional, and personal aspirations freely and authentically
within the university environment. Professor Vanessa Gemmo, IULM's
delegate for Equal Opportunities, highlights this initiative as a vital step in
creating a supportive campus where psychological and physical well-being
are prioritized. With the Alias identity option, transgender students benefit
from an environment where their chosen identity is honored, fostering their
full participation in university life.
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IJULM Projects for Gender
Equality

FA-ST
Promote Female Startups in STEM

FA-ST is a priority IULM project, co-funded by the Erasmus+ Programme of
the European Union, dedicated to young women: it is an innovative project
characterized by the cross-fertilization between creativity and algorithms to
support women in the creation of their own start-up in STEM, thus
reducing unemployment among them and facilitating their participation in
subjects, areas and disciplines where women are underrepresented.

This program centers on people, making them the focal point of the learning
journey. It's about shifting the usual habits and priorities. It encourages
personal growth, understanding social issues, and a strong commitment to
making a positive impact. Students can put these new values into action in
tasks like communication projects, work experiences, and research on
ethical topics.

“Feminine Cinema Award”

Given the underrepresentation that
women typically face in the film
industry, Universita IULM
champions female representation
in film and audiovisual media. This
initiative aims to envision a
cinematic and audiovisual
landscape  enriched by an
increasing presence of female
voices.

In collaboration with Fondazione Cineteca lItaliana, U.N.L.T.A, EWA, Valore D, and
Women in Film, Television & Media Italia, the university supports initiatives that
uplift women’s voices within these fields. This year's activities, including the
Premio Donne Sceneggiatrici 2024 and European “Al Femminile” Film Award,
provide opportunities for IULM students to critically explore female
representation in cinema. Through these initiatives, IULM strengthens its
commitment to gender equality, aligning its educational framework with the goals
of the Gender Equality Plan.
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Events and initiatives

“Women Entrepreneurs in the World of Wine”

On International Women's Day, the IULM Master in Food & Wine
Communication held the “Women's Leadership: Women
Entrepreneurs in the World of Wine” conference at its campus. This
public event included a dialogue on women's leadership in the wine
industry and beyond, alongside the launch of Barbara Sgarzi's book
"Wine, Women and Leadership," featuring distinguished guests who
participated both in person and virtually.

“Reflections on Violence Against Women”

In honor of International Women's Day, the IULM Equal Opportunity
Committee presented the inaugural screening of the film review
“Reflections on Violence Against Women”.

This important event recalled that March 8th serves as a beacon to
celebrate strides toward gender equality and the remarkable
accomplishments of women across professional, political, economic,
and cultural realms.

It also calls upon civil society and institutions to awaken to the urgent
need for action against the discrimination and violence that women
continue to face in myriad forms.

From institutional and power-based violence to the turmoil within
couples and families, from cultural and religious oppression to
violence unleashed as an end in itself—these dimensions unveil the
pervasive nature of suffering. Together, they weave a poignant
narrative that guides the essence of the review.

The Role of Women in Promoting Sustainability

IULM hosted the event “The Role of Women in Promoting
Sustainability”, featuring global energy policy expert Amy Myers Jaffe,
the event explored women'’s critical roles in advancing sustainable
practices and policies. Sponsored by the Department of Humanities in
collaboration with the U.S. Consulate General in Milan, the event
included a panel discussion led by notable IULM faculty members. This
initiative underscored IULM's commitment to gender equality,
spotlighting the unique contributions women bring to the fields of
sustainability and global resilience. By fostering discourse on these
impactful roles, the event aligned with the university’s mission to
advocate for inclusive progress and amplify women'’s voices within
academia and beyond.
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Scholarships to deserving female students

IULM awarded five scholarships to outstanding female students in a
ceremony celebrating the support of Dr. Attilio Bindi, Dr. Mario Piarulli, and
Dr. Giordano Calza. Rector Prof. Gianni Canova praised the event as a
testament to the commitment of entrepreneurs toward the education of
women and IULM'’s dedication to supporting its students. Each sponsor
shared their motivations, with Dr. Bindi, Dr. Piarulli, and Dr. Calza expressing
the desire to help women students achieve their dreams and overcome
barriers. Prof. Puglisi concluded by noting that these scholarships exemplify
a noble form of support, empowering of women students to succeed
through their own efforts and resilience. This initiative underscored IULM's
commitment to gender equality and fostering opportunities for women in
academia.

Presentation of the film “Un altro domani”

In observance of the International Day for the Elimination of Violence
Against Women, the IULM Equal Opportunity Committee hosted a screening
of Un altro domani, a documentary by Cristiana Mainardi and Silvio Soldini
that amplifies the voices of those affected by violence, harassment, and
femicide. The film addresses both women and men, raising awareness of
the organizations combatting gender-based violence. The event featured
remarks by Fabrizia Giuliani, National Coordinator of the Technical-Scientific
Committee of the Observatory on Violence Against Women, followed by a
discussion with the filmmakers, Francesca Garbarino of CIPM, and IULM
faculty. Professor Vanessa Gemmo emphasized the screening's connection
to IULM's initiative, Reflections on Violence Against Women, which examines
the various forms of violence impacting women today.

La Montagna al Femminile

La Montagna al Femminile was an itinerant carto-photographic exhibition
that explored the critical role of women in the development of mountainous
areas facing climate, environmental, social, and economic challenges. The
project focused primarily on the regions linked to the 2026 Winter Olympics,
highlighting the economic, cultural, and social contributions of women in
these alpine communities. Through collaborations with geographers from
Universita IULM and local communities, the initiative gathered testimonies
and documents from various museums and archives to create a
comprehensive narrative. The exhibition not only aimed to showcase
women's impact but also aligned with principles of sustainable tourism,
promoting local culture and traditions while engaging non-academic
audiences in meaningful dialogue with mountainous communities.



(2]
(o]
(=)
(o]
wn
(7]
()}
e
(=T1]
o
o
o
O
o
w)
=
—
2
0
5=
w
-
()
2
c
|

Call for Papers:
“Gender Culture on Platform Economies”

In tandem with the conference “Gendered Cultures in Platform Economies:
Entertainment, Competence, and Individuality Online,” hosted at Instituto
Universitario de Lisboa, Universita IULM has unveiled a call for papers on this
captivating topic. The gathering delved into the gendered intricacies of platform
economies, particularly examining how entertainment intertwines with expertise
in shaping contemporary expressions of femininity and masculinity.

This important event recalled thatPlatforms like TikTok, YouTube, Instagram, and
Facebook herald a seemingly boundless democratization of expertise, where
anyone can ascend as an authority on any niche subject within vibrant
communities. Yet, within this digital tapestry, popular feminism dances with the
shadows of popular misogyny; online realms amplify both liberating discourses
and the constraints of collective action. Recognizing the profound significance of
this issue in our current era, Universita [IULM embraces this moment as a golden
opportunity to engage its students in a dialogue of great meaning and
resonance.

Students’ dissertations

e “Societa, parita di genere e linguaggio pubblicitario”

e “Brand activism per la parita di genere: il caso Vodafone Bright Sky:
strategia, creativita e contesti culturali”

e “Quote rose e meritocrazia: il dibattito etico ed economico sulla parita di
genere”

e “La parita di diritti tra uomo e donna nel rapporto di lavoro subordinato”

e “Women empowerment attraverso la responsabilita sociale dell'impresa
nell'industria della moda: caso Kering Group”

e “A global challenge, the empowerment of female leadership: women
leaders as powerful agents of change, diversity and gender parity”

e “Immaginari pop femminili: il ruolo della narrazione audiovisiva”

e “Davanti e dietro la macchina da presa: I'evoluzione della figura femminile
in pubblicita”

e “Donne che sirivolgono allo spettatore: la rottura della quarta parete oggi”

e “Fashion film: le nuove narrative di marca nell'immaginario della moda. Il
caso Miu Miu Women's Tales”

e “ll ruolo della donna in pubblicita dal dopoguerra ad oggi”

e “Il corpo femminile e le campagne shock: gli anni '70 e il caso Jesus Jeans”
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“Partire dal corpo: visioni al femminile in cinque esordi contemporanei”

“Tra arte e Behavioral Economics: una mostra immersiva sul Catcalling”
“Critica cinematografica e questioni di genere: una ricognizione del contesto
italiano”

“Il passato € Donna. Il nuovo protagonismo femminile della serialita Rai in
costume degli anni 2000”

“Issue discriminatorie e attivismo nel contesto digitale: I'influenza sui brand”
“L'immagine della donna nella fotografia di Cindy Sherman”

“Evoluzione dello stereotipo nella pubblicita: dalla casalinga anni '50 alle sue
nuove rappresentazioni”

“It's Exhausting Always Rooting or the (Female) Antihero: the Sexual
Inequality of the Antihero”

“Moda ed emancipazione femminile in Italia. 1900-1929"

“Femminismo e moda: la Maison Dior e Chiara Ferragni”

“La donna in pubblicita dagli anni '70 ad oggi: il suo ruolo e progredito come
la societa afferma?”

“Non solo superuomini. L'evoluzione della figura femminile dai Marvel
Comics ai Marvel Cinematic Universe”

“Donne e media: come i mass media contemporanei raccontano la violenza
contro le donne”

“La fotografia di Barbara Kruger: femminismo e critica sociale”

“The path of Chinese women: from tradition to nowadays: what has
changed?”

“Good Girls Gone Bad. Adolescenze femminili difficili nel cinema
contemporaneo”

“Piano della Comunicazone nel settore non profit:

il caso associazione "Aiuto Donna"

“Gender gap nello sport: il ruolo dei media tra vecchi stereotipi e nuovi
modelli”
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INEQUALITIES

&

Reduced Inequalities R&k

Reduce inequality within and among
countries

Universita IULM is dedicated to building an inclusive
environment where everyone, regardless of background, has
equal opportunities for success. This commitment is
foundational, not just a priority, as the university strives to
dismantle barriers and promote fairness in education and career
development for all.

Key initiatives to address inequality
IULM'’s core policies and actions include:

e Code of Ethics: outlines the principles of fairness, respect,
and responsibility that guide the university community.

e The Rector’s Proxy for Inclusion and Disability, and the
Rector’s Proxy for Equal Opportunities: key roles focused
on advancing inclusivity and ensuring equitable
opportunities within the institution.

e Equal Opportunity Committee: a collaborative group of
faculty, staff, and students that ensures equal opportunities
and combats discrimination.

e Support for Underrepresented Students: counseling and
tutoring programs for minority groups.

In our university community, we champion
inclusivity, rejecting all forms of
discrimination, whether based on age, race,
religion, or orientation.
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DiversaMENTE office

Universita IULM has long been an advocate for the culture of integration
through the diligent and ongoing efforts of the DiversaMENTE office. This
office is the dedicated department in charge of providing support for students
with disabilities, Specific Learning Disorders (SLD), Special Educational
Needs and Attention Deficit Hyperactivity Disorder (ADHD) throughout
their entire university journey, from the admission process all the way through
to graduation.

With the goal of ensuring that every student has equal access to education and
culture, the DiversaMENTE Office is committed to providing daily support to
these students. This is achieved through the implementation of a personalized
approach tailored to the specific needs of each individual.

SLD STUDENTS DROPOUT RATE FROM

2020 TO 2023:
» 18,4% = 10,7%

DISABLED STUDENTS DROPOUT RATE
FROM 2020 TO 2023:
26,7% = 4,5%

Among the main services offered by DiversaMENTE:

e Guidance and support service for admission, both during the admission
test and for the incoming freshmen orientation;

e Assistance with administrative procedures;

e Support for study, through technological aids, didactic support through
Peer Tutors, courses on study methods and Erasmus+ program that allocate
funds specifically for the mobility of individuals with special needs;

e Job placement, both regarding an internship experience while being
students and a placement opportunity for their work life as graduates;

e Psychological support through the Counseling Services, in the form of
individual interviews with professional psychologists.

e Fees and financial benefits, either through a tuition exemption or
different scholarships.

e Barrier-free Campus, the campus is provided with accessible entrances,
toilets, lifts, car parking, barrier-free routes all around the campus. In
classrooms and in the library there are spaces for people using wheelchairs
and there are especially adapted accommodations in the on-campus
housing. IULM supports blind and seeing-impaired students with mobility
orientation courses.
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The fundamental guide for incoming IULM students provides a wide
range of information and contact details for further assistance regarding
accommodations, learning difficulties, and disabilities. There is a specific
emphasis on the disabilities section, which outlines various supports
available based on different disabilities, along with policies, support
services, and accommodations for disabled students. It's worth noting that
within I[ULM Residence, there are four housing units exclusively reserved
for students with motor disabilities. Additionally, IULM offers financial
support to students with disabilities.

Euresis Center for Diagnosis, Intervention,
DSA Research.

IULM's DiversaMENTE office works closley with the university research
center Euresis which is specializes in diagnostics and training for
students with SLD. In fact it provides access to cutting-edge diagnostic
tools and experienced professionals. The center aims to bridge the gap
between clinical assessment and tailored learning strategies for each
individual.

Scholarships for disabled students

The following scholarships and financial aid programs support
disabled students, providing resources for study assistance, recognition,
and academic support.
e Elsa Pigoli Zucchi Scholarships
o Two €500 scholarships for primary, secondary, or high school
students with disabilities.
o One €1100 scholarship for disabled university students, available
to those with five years of residence in Cremona.
e Antonio and Luigi Goi & Angela De Giacomi Goi Awards
o Awards for disabled graduates with a Master's or Integrated
Master's degree: 1st Place €2500; 2nd Place €1500; 3rd Place
€1000.
o Additional award in memory of Alessio Buttarelli: €200.
e Macciachini Monti Foundation Scholarships
o Seven annual €9000 scholarships for Lombardy students with
sensory or motor disabilities or neurodiversity, aged under 30 and
with economic need.
e Villa Mirabello Onlus Scholarships for Visually Impaired Students
o Four €2000 scholarships for Master’'s degree holders.
o Four €1000 scholarships for Bachelor's or music diploma holders.



IULM progress

IULM constanlty tracks and measures the outcome of its progress
measures for reducing inequalities. Below are some data regarding
students with disabilities and SLD:

Students with
disability 132 39 93 0
Students with
SLD 457 131 326 0
Students with
Special
Educational 38 E 28 !
Needs
Students with
ADHD 10 1 9 0
Total 637 180 456 1

IULM support to refugees

The Inclusive University Manifesto

The Inclusive University Manifesto is an initiative promoted by the United
Nations High Commissioner for Refugees (UNHCR), with the aim of facilitating
refugees’ access to university education and research, and promoting their social
integration and active participation in academic life.
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This initiative outlines fundamental principles and commitments for universities to
enhance support for refugee students.

Adhering to this Manifesto formalizes the university's dedication to social
integration and inclusion, particularly for students and staff with international
protection status, ensuring their active participation in academic life.
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IULM In-Zone Project

Universita IULM has been taking part in the training project for students living
in the Azraq refugee camp (Jordan), Kakuma refugee camp (Kenya) Diffa
refugee camp (Niger) and Niamey refugee camp (Niger) in collaboration with the
University of Geneva. The project team has set up an actual campus and continues
to develop targeted teaching, meeting the needs of the students, with courses
both in-person and by distance learning. IULM contributes to the project with 2
30h online courses on the basis of communication that can be further developed
in more structured subsequent courses.

The expected outcomes of the InZone programme can be summarized as follows:

e Direct cognitive (knowledge and skills) and academic (credits, data and
ideas) impact: Critical thinking, learning skills, curiosity, innovative thinking,
contributing to the discovery of knowledge, developing the capacity to follow
long-course degree programmes (as a bridge to higher education scholarships)

e Economic impact: access to jobs (voluntary positions within the camps and/or
long-term solutions outside the camps), running one’s own business, setting up
SMEs etc.

e Enhancement of individual resilience: confidence and self-esteem, hope for
the future, planning ahead and overcoming future challenges, social ties and
the feeling of being useful and connected to others, making their own decisions
and acting independently, both as individuals and as a community.

e Impact on the role and image of refugees in the camps and host
communities (empowerment): The ability to make oneself heard and to
engage in collective decisions, leadership abilities.

e Sustainable development and communities: meeting community needs,
creating community-based projects and/or organizations, social and technical
innovation etc.

Scholarships and financial benefits

Invest your talent in
Italy

In its eighth edition, the "Invest your
Talent in Italy" program, supported by
the Ministry of Foreign Affairs and
International  Cooperation,  offers
scholarships, university fee waivers,
assistance services, and additional
benefits to selected international
students

For International Protection
Holders

Universita IULM participates in the
initiative promoted by the Ministry of
the Interior and CRUI, providing
scholarships to students with refugee
or subsidiary protection status.
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IJULM progress

IULM constanlty tracks and measures the outcome of its progress
measures for reducing inequalities. Below are some data regarding
refugee students and students from developing coutries:

Refugees 18 6 12 67%
Students
from 127 52 75 59%
developing
countries

IJULM Projects

Moleskine Foundation

The Moleskine Foundation, a non-profit organization, teamed up with IULM to
empower young people and their communities for positive social impact. This
project is designed for individuals aged 18 to 27 who are fluent in African dialects.
They will receive training in writing and promoting African culture, history,
language, and communities, preserving this valuable heritage.

Mygrants

Mygrants is a for-profit digital company
aimed at supporting immigrants in their
social integration. Through adaptive micro-

learning and thematic quizzes, it provides Mygrants tralned
information, training and job placement to 130 000 trainees!

immigrants. The aim is to turn the
phenomenon of migration into a significant
social and economic opportunity.
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Call for University Special Projects

Universita IULM has introduced a funding opportunity for Special
Projects, aiming to provide equal opportunities for everyone to invest in
their ideas and talents. These projects, centered around themes such as
sustainability, digital cultures, democracies, rights, and freedoms, are
open to university professors and researchers. This initiative ensures an
equal chance for all to develop their potential.

Events and initiatives

Moving Wor(l)ds: images, words and silences to
communicate

Universita IULM organized the event "Moving Wor(l)ds: images, words
and silences to communicate,” focusing on inclusion within the university
system. This initiative brought together students, faculty, and creative
artists to explore various forms of communication, including a film
directed by Francesca Trovato and an animated short by former
students. The program featured a theatrical performance highlighting
sign language and concluded with a roundtable discussion addressing
inclusion and participation in the academic community. This event
underscores Universita IULM's commitment to fostering diversity and
inclusion in higher education.
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Holocaust Remembrance day - “Diritti Lab” film

In observance of International Holocaust Remembrance Day, Universita
IULM and the Farnesina released the latest short film from the "Diritti
Lab" series, dedicated to the memory of the Holocaust. Titled "Fermata
Oswiecim," the film, produced by IULMovie LAB and created by second-
year master's students in Television, Cinema, and New Media, follows a
passenger traveling through time with a camera, capturing seemingly
insignificant fragments of the peaceful streets of Oswiecim, once known
as Auschwitz. The initiative highlights the importance of remembering the
atrocities of the past to prevent history from repeating itself,
underscoring Universita IULM's commitment to fostering awareness and
reflection on human rights.

“La Luna” - a new short film by IULM

On December 3rd, coinciding with the International Day of Persons with
Disabilities, Universita IULM and the Farnesina presented the short film
"La luna," produced by IULMovie LAB and created by second-year
master's students in Television, Cinema, and New Media. The film
explores the sport of powerchair hockey through the journey of Anna, a
young champion who pushes beyond limits, symbolizing the challenges
and triumphs faced by individuals with disabilities. This initiative, part of
the "Diritti Lab" project, aims to foster international dialogue on human
rights and fundamental freedoms, reinforcing Universita [ULM's
commitment to inclusivity and advocacy for marginalized communities.

D&I - The Value Of Diversity

Universita IULM hosted the conference "D&l, The Value of Diversity,"
addressing the importance of diversity, equity, and inclusion in the
workplace. The event, organized in collaboration with the International
Corporate Communication Hub, brought together managers, industry
experts, and academics to discuss how effective DE&I policies can
enhance organizational well-being, foster innovation, and improve
employee loyalty. The conference featured insights from notable
speakers, including representatives from IKEA, Axpo, and Edison,
highlighting the strategic value of managing diversity in corporate
environments.
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Diversity, Equity & Inclusion: the perspective of
Italian companies

Universita IULM's Centre for Employee Relations and Communication (CERC)
presented the results of an exploratory study on Diversity, Equity &
Inclusion (DE&I) policies in Italian companies. The research aimed to identify
the driving factors behind corporate commitments to DE&I, the practices
employed to implement these initiatives, and the outcomes of such efforts.
The panel discussion, part of the MICRI Master’s program, featured insights
from focus groups and interviews with managers responsible for DE&
policies in various organizations. This study, a follow-up to previous
research conducted in 2010, highlights the evolving landscape of DE&l in
Italy, reflecting a growing emphasis on these issues within the corporate
sector. The event was open to both IULM students and the public, with
options for in-person and remote participation.

“Interculturalita & Anagrafe”

the Municipality of Milan and Universita IULM launched the “Interculturalita
& Anagrafe” project, establishing a helpdesk at the civil registry office on Via
Padova to assist foreign citizens. This initiative, introduced by City Councilor
Gaia Romani and IULM Professor Emma Zavarrone, addresses language
barriers in communication between civil registry staff and foreign users by
providing multilingual mediators fluent in Arabic, Spanish, and Russian.
Starting June 12, these mediators will help navigate bureaucratic processes,
responding to the 22.5% foreign user demographic identified in recent
research. The project aims to enhance accessibility and support integration
within the multicultural community of Milan.

The Cacao project - research and inclusion

Universita IULM and the International Italo-Latin American Organization
(IILA) hosted the presentation of the book Cacao. La pianta che attraversa il
tempo, edited by IULM professor Massimo De Giuseppe and others, at
Palazzo Cipolla in Rome. The event included a screening of the docufilm La
leggenda dell'albero segreto. The book, part of the Moving Wor(l)ds series
focused on inclusion, features contributions from historians, archaeologists,
anthropologists, and indigenous producers. It combines a printed volume
with a digital platform offering maps and exclusive video materials. The
presentation featured discussions by anthropologist Alessandro Lupo and
science historian Federica Favino, along with a chocolate tasting led by
expert Guido Castagna, highlighting the project's cultural and sustainable
themes.
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Screening of the film “Si puo fare”

IULM hosted a screening of the film “Si puo fare”, directed by Giulio
Manfredonia, in recognition of World Mental Health Day. The film, set in
1983, addresses the societal shift following Italy's Law 180, which led to the
closure of mental asylums and the establishment of social cooperatives for
discharged patients. Introduced by IULM's Rector, Prof. Gianni Canova, the
film emphasizes the importance of integrating individuals with mental health
challenges into society through employment and support. Following the
screening, a discussion featuring psychiatrist Francesco Comelli and IULM
Prof. Massimo De Giuseppe explored the cultural and social impact of the
Basaglia Law, highlighting ongoing issues of mental health, the societal
perception of mental illness, and the role of art and creativity in fostering
recovery and identity. The event served as a platform to reflect on historical
and contemporary mental health challenges in Italy.

IULM Chinese Corner

The IULM Chinese Language Corner, initiated by a group of IULM students of
Chinese descent, was designed to foster linguistic and cultural exchange
between students learning Chinese and native Chinese speakers wishing to
enhance their Italian. Participants engaged in conversations, expand their
vocabulary, learn about each other’'s cultures, and celebrate traditional
holidays. The events included a calligraphy lesson on October 20, a tea
tasting on November 3, a discussion on career choices in Italy or China on
November 17, a showcase of Chinese fashion on December 1, a guided tour
of Milan's Chinatown (tentatively on December 6), and a session on Chinese
cuisine on December 15.

University course units

e Social evaluations / Master's degree in Strategic
Communication



Students’ dissertations

e La moda come vettore di inclusione socio-culturale: il caso "Talking
Hands" di Treviso

e Adaptive Fashion: la moda verso l'inclusione

e Tema dell'atletica leggera paralimpica: focus sulla disciplina della corsa e
analisi terminologica

e L'inclusione dell'Altro: una pratica artistica

e La rappresentazione LGBTQIA+ nei videogiochi: The Last of Us, uno
studio di caso

e Linguaggio inclusivo nella letteratura per l'infanzia spagnola: strategie e
tendenze

e || fenomeno del Rainbow Washing: un approfondimento del punto di
vista delle aziende

e |l prezzo della liberta: I'ltalia omofoba in mostra

e L'immagine speculare: sguardi Queer su corpi fluidi nel cinema

e Inclusivita etnica nel mondo della moda: una questione di etica o di
mercato?

e |'abbigliamento tra processi identitari e forme di stigmatizzazione

e La moda degli altri: come la differenza culturale influenza il mondo del
fashion

e Parita di genere e inclusione della disabilita. Il caso Wind Tre

e Tradurre I'immigrazione: tra sfide socio-culturali e barriere linguistiche:
proposta di traduzione di Refugee Tales

e Inclusione e accessibilita museale: proposte per il Museo del Novecento
di Milano

e L'importanza della mediazione culturale nel sistema dell'arte: la necessita
di un riconoscimento professionale

e Diversita e inclusivita: come cambia il linguaggio pubblicitario

e Sotto il segno della creativita. L'arte come strumento di inclusione sociale

e Inclusivita e innovazione come strategie di engagement

e || fumetto come portavoce dell'alterita e dell'integrazione sociale:
supereroi e supereroine

e Letematiche della diversita e dell'inclusione come leve di marketing

e Uno sguardo oltre I'identita: il rapporto tra cultura e appartenenza

e L'imperante disuguaglianza globale

e L'inclusivita nella pubblicita: un nuovo mezzo per esercitare influenza
sulla societa

e || Marketing inclusivo nell'industria della moda. Analisi delle campagne
pubblicitarie Gucci Beauty

e [taliano: Shwa e linguaggio inclusivo
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INSTITUTIONS

Peace, Justice and o
Strong Institutions

Universita IULM is deeply committed to SDG 16, advancing peaceful, inclusive societies
and promoting justice through transparent and accountable institutional governance.
IULM’s approach emphasizes anti-corruption, democratic representation, and active
stakeholder engagement as essential foundations for a sustainable society.

Foundations of Governance: the IULM Statute and policy framework

The IULM Statute serves as the cornerstone of the university's policies, explicitly reflecting its
unwavering commitment to transparency, democracy, and inclusive governance. The
Statute upholds values that drive IULM's internal policy framework, fostering democratic
processes across multiple representative bodies and ensuring that all voices are
considered in university decision-making.

Governing board and student empowerment

Through structured governance, IULM embodies inclusive representation by involving
students, faculty, and non-faculty staff on the Board of Directors and the Academic
Senate. Students play an active role in shaping university policies and regulations, with
representation rights across all governing, academic, and administrative bodies, ensuring
their perspectives are integral to the university’s growth and governance.

Commitment to academic freedom and autonomy

In alignment with principles in the Italian Constitution and EU regulations, IULM guarantees
academic freedom and autonomy for its faculty and researchers. This commitment
enables them to select their areas of research and teaching independently, fostering an
open, rigorous academic environment where intellectual exploration and exchange are
encouraged without restriction.

Stakeholder engagement and community involvement

IULM’s dedication to fostering an inclusive, participatory approach is evident in its active
engagement with external stakeholders. Through the Board of Directors, which includes
representatives from the local community, civil society, and national government, IULM
integrates external perspectives into its governance. The establishment of MondolULM, an
association that provides a platform for diverse external stakeholders, further strengthens
IULM’s connections with the community, reinforcing the institution’s role as a socially
responsible partner in sustainable development.

Through these initiatives, Universita IULM champions SDG 16 by cultivating a university
culture grounded in fairness, transparency, and democratic values. IULM’'s commitment to
justice, academic freedom, and inclusivity fosters a more accountable institution and a
supportive environment for all community members, reflecting the university’'s dedication to
building a fair and sustainable future.
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Principles and commitment on organized crime, corruption
& bribery

The official policy, “Modello di organizzazione gestione e controllo”, expressly forbids
fraud and bribery. It also outlines Universita IULM's core principles and steadfast
commitments against organized crime, corruption, and bribery.

Student Council

Universita IULM supports independent student representation through its Student
Council, a consultative body that ensures student involvement in university
governance. The council, comprising elected student representatives across the
Academic Senate, Board of Directors, Faculty Councils, and Quality Assurance Board,
advocates for student interests and equal opportunities. This structure affirms
IULM's commitment to meaningful student participation in decision-making
processes.

Stakeholder engagement

The university Strategic Plan specifically emphasizes that a fruitful relationship with
partners outside the University is essential for it to transfer what it produces and
develop methods and courses of study in line with society’s needs and expectations.
The university has in fact specific offices and programs dedicated to the engagement
with strategic partners and stakeholders based on the various sectors of the potential
partners, such as:

* Mondo IULM Association provides a dedicated platform for engaging with a
diverse range of local corporate partners external to the university;

* Special Projects Office and Partnerships Office engage with local and
international companies and organizations in order to create special opportunities,
projects and initiatives for the university community;

* The Career Service and Corporate Relations Office establishes partnerships with
local and international companies and organizations in order to create orientation,
training and curricular internship experiences in Italy and abroad for IULM students
and graduates;

* Youman Platform brings together international cooperation agreements and
initiatives that Universita IULM has with NGOs, multilateral bodies, associations,
companies and research centres all over the world, focusing on social values as well
as innovation and sustainability aspects

* The Study Abroad Office and the International Affairs & Rankings Office work
together to find new partners for international mobility, research projects, events
partners, etc.

Stakeholders’ role in decision-making

Universita IULM emphasizes inclusive governance by ensuring that local
stakeholders have a meaningful role in decision-making, as outlined in its Statute.
Through the Board of Directors, IULM includes representatives from civil society, the
diplomatic sector, students, faculty and staff fostering a broad-based approach to
university governance.


https://www.iulm.it/en/iulm/rete-iulm/associazione-mondo-iulm
https://www.iulm.it/en/aziende/opportunita-per-aziende/progetti-speciali-e-partnership
https://www.iulm.it/en/aziende/opportunita-per-aziende/progetti-speciali-e-partnership
https://www.iulm.it/en/aziende/opportunita-per-aziende/progetti-speciali-e-partnership
https://www.iulm.it/en/vivere-in-iulm/career-service
https://www.iulm.it/en/vivere-in-iulm/career-service
https://www.iulm.it/en/internazionale/Global-engagement-/youman-platform
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Working with Governments

CRUI's recognition

IULM actively engages with CRUI (Conference of Italian University Rectors), the
association representing both public and private recognized Italian universities.
Established in 1963, CRUI has since evolved into an institution with institutional
recognition and a pivotal role in shaping the university system's development
through extensive research and experimentation. Through its participation in
CRUI, Universita IULM contributes to invaluable expertise to the national
dialogue on higher education. It involves advising the national government on
matters encompassing higher education's impact on employment and the
broader national economy, highlighting IULM's dedication to advancing the
Italian university landscape.

Decade of the Sea
Manifesto

IULM & the UN Food
and Agriculture
Organization

Through its official collaboration
with the UN Food and Agriculture
Organization (FAO), Universita

Through its partnership in the
UN's Decade of Ocean Science for
Sustainable Development (2021-

IULM offers policy direction on
nutrition, agricultural productivity,
rural  well-being, and  global
economic advancement. IULM's
emphasis includes tailored
programs aligning with FAO's
mission, such as:

e future of food and food security
e creation of a FAO e-learning

2030), Universita IULM promotes
ocean sustainability and education.
Key activities include:

e hosting talks and summer
schools on Ocean Literacy

e organizing events on ocean
sustainability's importance

e engaging students in Decade of

platform the Sea initiatives
e specialized events organization

RUniPace

RUniPace, promoted by the Conference of Italian University Rectors, is a
network of Italian universities committed to fundamental principles outlined in
international treaties and agreements. These include rejecting war as a means
of settling disputes and prioritizing the fight against inequality and poverty.
These values underpin lItaly's constitutional and international orders, as well as
its agreements for international cooperation. IULM is an active participant.
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Participation in government research

“NO2 NO GRAZIE!" project

In 2023 IULM initiated a major collaboration with municipal administrations in
Milan and Rome for "NO2 NO GRAZIE!" project. This initiative, in collaboration
with "Cittadini per I'Aria," focuses on addressing air quality issues, particularly
nitrogen dioxide (NO2) emissions from diesel vehicles, in both cities.
The project engages citizens in monitoring air quality around homes and
schools, generating important data to inform both the public and local
governments. I[ULM's central role in this research includes:

e Developing anthropological tools for data collection.

e Analyzing survey responses to identify key areas for participatory processes.

e Assisting in creating strategies to increase public awareness and acceptance

of necessary changes to improve air quality and urban mobility.

"Interculturalita & Anagrafe" project

IULM initiated the collaboration with the Municipality of Milan on the
"Interculturalita & Anagrafe" project. This initiative involves a partnership
between the Municipality of Milan and IULM to provide dedicated support and
orientation to foreign residents through a multilingual service at the city's civil
registry office. The project was developed based on research conducted by the
Humanities Analytics Lab (HAL), a section of the Human Lab at IULM, which
analyzed data provided by the municipality regarding foreign citizen access to
registry services. The study revealed communication barriers due to language
differences, leading to the creation of a tailored service offering native language
support in Arabic, Spanish, and Russian. This initiative directly addresses issues
of social sustainability, supporting the integration of foreign citizens into the
local community by easing bureaucratic processes and improving accessibility.

¥
.I_.
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Q
Events & Initiatives \5

Presentation of the book “La diplomazia delle citta”

IULM hosted the presentation of IULM Prof. Massimo De Giuseppe’s book La
diplomazia delle citta, which explored Giorgio La Pira’s vision of city diplomacy as
a means to foster global unity through local-level engagement.

Presentation of the short film Fermata Oswiecim
In honor of Holocaust Remembrance Day, IULM, in collaboration with Farnesina,
released the student-made short film Fermata OsSwiecim, which poignantly
reflected on the importance of preserving Holocaust memory.

Presentation of the short film Genesi

For Human Rights Day, IULM's Diritti Lab presented Genesi, a student-produced
short film under IULM Professor Giuseppe Carrieri's guidance, which used a
desolate future setting to reflect on the resilience of human rights ideals.

Presentation of the series Diritti Lab

IULM and Farnesina showcased the Diritti Lab series, consisting of 13 films that
addressed various human rights issues to foster cultural diplomacy and
stimulate international discussion on fundamental freedoms.

The event “ll senso della Pace”

IULM held a two-day seminar, organized by IULM Prof. Francesco Galofaro,
intitled “ll senso della pace”, which delved into the semiotic interpretation of war
and peace to encourage a nuanced understanding of peace in the contemporary
world.

CRUI condemns all forms of war
The CRUI, with IULM’'s participation, issued a collective condemnation of all
forms of warfare, extending solidarity to students from conflict zones and
displaying a mourning peace flag to emphasize the role of universities in
promoting dialogue and critical thought.

IULM open lecture on the Israeli-Palestinian crisis

IULM organized an open lecture on the Israeli-Palestinian crisis, where IULM
Prof. Guido Formigoni and Dr. Enrico Palumbo provided historical perspectives
to deepen understanding of the conflict and encouraged critical analysis among
the academic community.



Students’ dissertations

* The role of apologies in crisis communication in reducing
reputational threat: The Pio Albergo Trivulzio case

e Corporate political activism in the context of war: the moral
dilemma of companies leaving the Russian market

e Cancel culture during times of war: a study on how the
polarization of public opinion affects corporate strategies

e Wartime fundraising in Ukraine: expanding the boundaries

e || cinema sul fronte di guerra: la regia delle immagini
belliche dalle trincee ai droni

e Come le guerre hanno influenzato la moda

e L'ltalia del dopoguerra in un noir enigmatico: traduzione e
commento di Bologna Boogie di Justo Navarro

* |l percorso politico di Vladimir Putin nella stampa italiana

* Dare voce all'arte: editoria indipendente come strumento
per la liberta d'espressione

* Vocidi guerra il ruolo della comunicazione in ambito bellico

e La convivenza interreligiosa in Siria

e Hollywood e la guerra in Vietham: mutamenti negli
immaginari collettivi negli anni 1970-80

* L'interprete e i soggetti vulnerabili nelle zone di guerra:
riflessioni sulle implicazioni deontologiche

* Un popolo, due destini: conflitto tra Russia e Ucraina

* La manipolazione dell'informazione durante la pandemia

e Dalla crisi sanitaria alla guerra in Ucraina. Come cambia
I'agenda attorno al Covid-19

* La guerra del Vietham e i media: un'analisi del ruolo della
televisione e della fotografia durante il conflitto

e L'ingresso dell'Ucraina nell'Unione Europea

e Guerra russo-ucraina. La rappresentazione del sistema
relazionale tra governi, imprese, media e cittadini
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#4 =
Quality Education g

Reduce inequality within and among countries

Universita IULM is deeply committed to SDG 4, striving to ensure inclusive, equitable,
and high-quality education while fostering lifelong learning opportunities for all.
Universita IULM emphasizes accessibility, continuous improvement, and broad
community engagement as essential elements in achieving educational excellence.

High educational standards and Quality Assurance

According to its Quality Policy, IULM prioritizes high educational standards and ongoing
quality assurance across all areas of its institutional mission. Continuous improvement is a
core principle that drives the university to evaluate and enhance its activities, ensuring a
consistently enriching educational experience. This commitment to quality reflects IULM's
vision of a robust, impactful education aligned with sustainable development goals.

Expanding access to education

A key pillar of IULM's approach to quality education is accessibility. The university's
programs are designed to be open to everyone, regardless of ethnicity, religion, disability,
immigration status, or gender, as mandated by Italian law and reinforced by IULM’s own
Statute, Equal Opportunities Regulation Policy, and Code of Ethics. This inclusivity ensures
that all individuals have the opportunity to participate in learning experiences and access
knowledge that can transform their lives.

Vocational training and community outreach

To promote lifelong learning, IULM offers free courses, seminars, and workshops
available to the public, both online and on-campus. Programs like the Learning to Eat
workshop by the IULM Food Academy embody this commitment, sharing practical
knowledge with a diverse audience. Additionally, the university organizes vocational
training and community outreach programs that extend educational opportunities
beyond its campus, enabling a wider range of individuals to benefit from quality learning
experiences.

Policies for Lifelong Learning

IULM’s commitment to lifelong learning is further demonstrated through its supportive
policies, which are designed to provide individuals at all stages of life with access to
education. These policies are built on the understanding that learning should be a
continuous journey, allowing people to grow, develop professionally, and contribute
meaningfully to society.

Through these efforts, Universita IULM champions SDG 4 by fostering an educational
environment that values inclusion, quality, and lifelong access to learning, contributing to
a more equitable and informed global community



Universita IULM | SDG Progress 2023

IULM Services

Mobility
Universita IULM and its global horizon

With more than 330 agreements in more than 60 countries worldwide,
Universita IULM has always placed the concept of internationalisation
at the heart of its identity. The university's global approach aims not
only to establish more and more partnerships and strategic
agreements at the international level, but also to provide its students,
faculty and staff with a real sharing platform capable of promoting
cooperation activities and mobility in a common global context of
academic excellence, scientific research and human value.

lulm students’
Agreements nationalities Incoming students Outgoing students

330+ 70 278 281

University orientation

Universita IULM orchestrates a diverse
array of activities aimed at familiarizing
prospective students with its academic
offerings. These initiatives span from
Open Days, where the university
warmly welcomes all, to meticulously
planned events in high schools.
Providing students with a preview of
what to anticipate from such an
experience empowers them to make
well-informed decisions about their
educational journey.
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Lifelong learning

IULM public resources

Library

The Library allows, after registration, free attendance to non-enrolled users
of IULM who have proven reasons for study or research. These users can
access several educational resources and many library services, including the
Online Library Catalogue "Digger", which allows them to find books, electronic
journals, articles, films, and all the documentary material preserved by the
library itself. Searches and loan requests can be made from any Internet
workstation, even from home: merely by logging in with user credentials and
navigating from the address digger.iulm.it.

Apeiron

Apeiron is IULM's institutional repository and it provides free access to
research works conducted at the university since 2000. These materials can
be consulted online by entering search parameters like author or title.

IULM Flow Talk

IULM Flow is a neutral platform that hosts discussions about important
global topics. It connects people from all over the world, breaking down
cultural barriers. IULM Flow Talk consists of a series of webinars with leading
international figures to bring online the debate on the challenges of today’s
issues and problems. The webinars are open to the general public and free
of charge.

Free Courses, Seminars, and Schools

IULM offers a variety of free courses and workshops, both online and in-
person, open to the public. Examples from 2023 include:

e Learning to Eat: IULM Food Academy Workshop;

e |ULM for the City 2023;

e Educating Ourselves in Transdisciplinarity;

e Junior Winter School 2023;

e TIYES - Tourism Industry Young Entrepreneurship Seminars;

e Creative Industries and China;

e Convegno Mexico-Italia. Historia de las relaciones entre México e Italia;

e The Role of Women in Promoting Sustainability;

e Cacao: A Virtual Summer School.


https://www.iulm.it/wps/wcm/connect/iulm/en/news-ed-eventi/news/impara-mangiare-ospiti-eccellenza
https://www.iulm.it/en/news-ed-eventi/news/iulm-for-the-city-2023
https://www.iulm.it/wps/wcm/connect/iulm/en/news-ed-eventi/news/ciclo-di-incontri-transdiciplinarita
https://www.iulm.it/it/news-ed-eventi/news/junior-winter-school-2023
https://www.iulm.it/wps/wcm/connect/iulm/en/news-ed-eventi/news/tiyes-tourism-industry
https://www.iulm.it/wps/wcm/connect/iulm/en/news-ed-eventi/news/industrie-creative-cina
https://www.iulm.it/it/news-ed-eventi/news/convegno-mexico-italia-historia-de-las-relaciones-entre-mexico-e-italia
https://www.iulm.it/it/news-ed-eventi/news/the-role-of-women-in-promoting-sustainability
https://www.iulm.it/wps/wcm/connect/iulm/en/news-ed-eventi/news/summer-school-cacao
https://www.iulm.it/wps/wcm/connect/iulm/en/news-ed-eventi/news/summer-school-cacao

Vocational training and open events

IULM For the City

"IULM for the City" consists of a series of lectures, accessible and free of
charge to all citizens, on some fundamental topics related to the world of
communication. They are held by distinguished professionals. The past year
IULM was honored by the valuable presence of Professor Roberto Vecchioni.

Fondamenta

"Fondamenta" is a cutting-edge, fully online course offered free of
charge and accessible to all, including both students and the general
public. Renowned experts in their respective fields delve into 12 pivotal
aspects of our civilization, ranging from the Bible to Apocalypse Now,
from Roman law to Beethoven's symphonies.

At IULM it is firmly believed that students should emerge from their
academic journey not only equipped with practical skills, but also
possessing the ability to engage in critical thinking, viewing the world
around them with a fearless clarity. This course embodies IULM's
commitment to nurturing well-rounded, analytically astute individuals.

“Professioni dell’'editoria per i traduttori”

IULM reinforces its commitment to vocational training for the broader
comminity through the specialized course “Professioni dell'editoria per i
traduttori”, organized by the International Center of Research on
Collaborative Translation. This program provides an in-depth overview of
diverse roles translators can play in the publishing industry. With eight
sessions held by professionals, the course is open to both IULM students and
external participants, aiming to equip future graduates with essential,
industry-specific skills.

Universita IULM | SDG Progress 2023
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University goes to School

"University goes to school" is an orientation teaching project. High schools
have the opportunity to host a university lesson held by IULM professors. The
meeting, structured according to the school's specialisation and the needs of
young people, address issues useful for making a more informed university
choice

IULM TOP-Tutoring Online Project

IULM has embraced the TOP-Tutoring Online Project, a commendable
initiative aimed at training tutors who provide invaluable support to middle
school students struggling due to the challenges posed by COVID-19. Through
online sessions, these tutors help students in need, showing the commitment
to education of the whole community.

IULM International Schools

Every year IULM organizes the International schools: short courses of a few
days or weeks about specific communication topics with IULM international
professors and guests. Below are the international schools organized in 2023:

CACAQ: HISTORY, SOCIETY AND SUSTAINABILITY

Universita IULM and the International Italo-Latin American Organization (IILA) hosted a
virtual Summer School titled CACAO: History, Society, and Sustainability, focusing on
cocoa’s historical, cultural, and sustainable impacts. Held through IULM Flow, the
program spanned four online sessions, featuring global experts each Tuesday from
June 13 to July 4. The first session examined cocoa’s historical spread, the second
addressed social dynamics like cooperative formation and women's roles, the third
explored environmental sustainability, and the final session discussed economic
sustainability and high-quality cocoa production. This initiative reflects a continued
commitment to environmental awareness, social inclusion, and economic viability in
the cocoa industry.

Harvard Summer School 2023

For the sixth consecutive year, IULM hosted Harvard University's Summer School,
themed "Beauty, Leadership, and Innovation." This intensive four-week program in
Milan and Siena delved into the essence and impact of beauty, encompassing cultural,
economic, and philosophical dimensions. Students explored its vital role in critical
thinking, community development, and sustainability, while also examining its
interplay with truth and goodness in Western tradition.



Junior Summer School

The Junior Summer School by Universita
IULM presents an exciting online
opportunity for high school students
interested in Communication. It offers
free courses covering a range of topics
and is a unique way to engage with IULM
professors and explore the field in
depth.

Winter School for Osaka

In its sixth year, Universita IULM hosted
the Winter School in collaboration with
Setsunan  University from  Osaka.
Together,  students  from both
institutions immersed themselves in a
rich learning experience, exploring the
intersections of creativity and industry
in the vibrant context of Milan.

Experiential education in art, cinema, and
theater

IULM regularly offers experiential education events in art, cinema, and theater,
combining theoretical learning with hands-on practice to immerse students in
creative industries. These events, ranging from film screenings to live
performances and workshops, provide participants with unique opportunities
to engage with industry professionals, enhance their technical skills, and
explore new forms of artistic expression. Through these initiatives, IULM
reaffirms its commitment to nurturing future leaders in the arts by fostering a
dynamic, interactive learning environment. Below are some examples from
2023:

e Frank Sinatra: A Twentieth Century Icon

¢ |l senso della pace

e The Neuron Goes to the Museum

e Milano Digital Week 2023

e TIYES - Tourism Industry Young Entrepreneurship Seminars

e Giornata internazionale della salute mentale 2023

e Gianni Sassi fuorigabbia. Comunicazione visiva, editoria, letteratura, musica

e Sognielettrici: il festival dell'immaginario fantastico e di fantascienza

e Medea e le altre

e Mostra di Velasco Vitali - Listen Better

e Marguerite Yourcenar fra la costruzione dell'opera e la verita dell'arte

e Monica Bellucci in lULM

e Bookcity 2023 comes to IULM

e Ennio Flaiano al di la dei luoghi comuni

e Dystopic Day: un film e un libro

¢ Inauguration ceremony of the IULM Al Lab

¢ Film Review - Reflections on the subject of violence against women

e ChatGPT for Professional Writing

e InIULM il convegno "L'adattamento musicale"

e Noir in Festival 2023

o Gli spettri di Clint si aggirano in [ULM
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Events

Educating for Transdisciplinarity" series

IULM highlights its commitment to quality education with the "Educating for
Transdisciplinarity" series, featuring experts like LUISS University’'s Professor
Andrea Prencipe. This program promotes a holistic approach to learning,
encouraging students to bridge disciplinary gaps and engage with complex
global challenges through integrated, forward-thinking perspectives

Podcast Observatory

IULM's "Podcast Observatory" meeting series, part of Prof. Gaia Valeria Varon’s
Radio Communication course, explores the evolution of podcasting, from
grassroots beginnings to professional standards. Through guest speakers like
Jonathan Zenti, Luca Misculin, and experts from Chora Media, students will
gain insight into creating engaging, high-quality audio content. This series,
open to all students, emphasizes podcasting as a creative and accessible
medium, offering guidance from leading voices in the field.

Masterclass with Ubaldo Minelli

Universita IULM hosted a Masterclass with Ubaldo Minelli CEO of the
international fashion group OTB, known for brands like Diesel, Jil Sander, and
Maison Margiela. With over 30 years in luxury fashion, Minelli shared insights
from his extensive career, highlighting OTB's commitment to innovation,
sustainability, and the bold vision of its founder, Renzo Rosso. This unique
event provided IULM students and the public with a firsthand look at
leadership in fashion and the evolving role of the industry in technology and
social responsibility.

Come interpretare il linguaggio visivo dei
media

Universita IULM hosted the online event “Come interpretare il linguaggio visivo
dei media” as part of the CLIP project, coordinated by IULM Prof. Andrea
Miconi, aimed at strengthening digital skills in higher education and enhancing
resilience against manipulation and polarization. The event emphasized the
importance of critical visual literacy in how students and European citizens
access and interpret information. It featured a presentation on the CLIP
project's goals, a talk by Dr. Simona Pezzano on incorporating critical
approaches to imagery in education, an interactive segment on image
interpretation, and a debate with visual communication stakeholders.
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“Scenari multimediali e didattica della
traduzione”

Universita IULM hosted the two-day conference “Scenari multimediali e
didattica della traduzione” organized by the research group on
“Multimedia, Multimodality, and New Technologies in Translation and
Interpretation.” The event focused on how multimedia environments,
such as film festivals, websites, and streaming platforms, are reshaping
translation practices and education. Sessions covered topics like
audiovisual translation, collaborative translation, accessibility, and the
use of Al in translation and interpretation.

IULM seminar on written Arabic

Universita IULM hosted the study seminar “A Lexical Corpus-Based
Model of Contemporary Written Arabic: Interlinguistic and
Transdisciplinary Aspects” on February 9 and 10. Scholars and
professors from various Italian universities participated in discussions
regarding the interlinguistic and transdisciplinary dimensions of
Contemporary Written Arabic during this PRIN seminar. The event was
open to the public.

IULM International Week 2023

Universita IULM held the third edition of the IULM International Week on
March 9 and 10, featuring international guest lecturers from various
countries and partner universities. This two-day event included twelve
lectures covering diverse topics in communication and related
disciplines, such as social media, intercultural communication, employee
communication, corporate social responsibility, and reputation
management. While  undergraduate students in  corporate
communication and public relations were particularly encouraged to
attend, all [IULM students were welcome. The lectures were conducted in
English, offering participants valuable opportunities for meaningful
exchanges of ideas and perspectives with expert scholars from around
the world.
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Research Centers

The university has enhanced its multidisciplinary identity by promoting
research capable of producing relevant results recognized by scientific
communities. It has also explored innovative forms of collaborative
communication between different fields of knowledge. This effort is
reflected in the development of Research Centers, which have
demonstrated a commendable capacity to provide valuable services to the
local community.

These centers cover a wide range of areas including:

Behavior & Brain Lab Center: Neuromarketing Research Center on
Decisions, Emotions and Actions;

Center for Strategic Communication: Research Center on public
relations and strategic communication;

Euresis Center for diagnosis, intervention, and research on Specific
Learning Disorders;

Centre for Employee Relations and Communication: Research
Center on organizational communication and relationships;

Human Lab Observatory: Research Centre for communication in
Humanities;

Observatory on Public Communication, Public Branding and
Digital Transformation;

Retail Brand Communication Observatory;,

IULM Wine Institute (IWI): market research centre on wine
production;

Research Center on Marketing and Sales Communication for
International Markets (CIMASC);

Research Center Center for Visual Studies (CVS);

01Lab - Journalism in the Digital Age Data Science. New virtual

Communities, Ethics of Algorithms.



Students’ dissertations

e Skill mismatch and education: a gap to fill

* Proposta di traduzione di una guida pedagogica: Montessori
For Every Family di Tim Seldin e Lorna McGrath

e Sviluppo del linguaggio: strategie retoriche tra madre e figlio
nei primi anni di vita

e La formazione del futuro: come le tecnologie immersive
possono migliorare I'apprendimento

e Frammenti di un discorso amoroso: I'educazione
sentimentale da Eric Rohmer a Noah Baumbach

e Beyond behaviour: using brain science and compassion to
understand and solve children's behavioural challenges.
analisi e proposta di traduzione

* Bambini e plurilinguismo: la poliglossia e i suoi effetti
nell'infanzia

e L'apprendimento e l'insegnamento dell'arabo: la sfida della
variazione
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Universita IULM is dedicated to advancing SDG 11 by promoting sustainable,
inclusive, and resilient urban communities. IULM’s approach emphasizes enhancing
quality of life through sustainable practices, support for cultural heritage, and active
community engagement to build a more livable city.

IULM actively fosters cultural awareness as a means to build vibrant, inclusive
communities. Recognizing that arts and heritage are vital to sustainable urban
development, the university engages in projects promoting cultural preservation and
appreciation. Through these initiatives, IULM supports the cultural fabric of urban life,
enhancing community bonds and promoting a shared sense of identity.

As part of its commitment, IULM incorporates sustainability into its academic
programs, research, and campus practices. Through innovative courses, research
projects, and strategic partnerships, the university equips students with the knowledge
and skills needed to address pressing urban challenges, from environmental
conservation to social inclusivity. This integrated approach prepares students to
actively contribute to sustainable city planning and responsible urban development.

IULM’s dedication extends to direct engagement with the Milanese community. The
university participates in local initiatives, advocates for sustainable urban planning,
and collaborates with local organizations to foster a more environmentally conscious
and inclusive city. Additionally, IULM'’s buildings and facilities are open to the public,
reinforcing its role as an accessible, community-focused institution. The university has
also contributed to beautifying and landscaping its surrounding areas, enhancing the
local environment and fostering a welcoming urban space for all.

To contribute to urban sustainability, IULM has adopted remote working policies that
allow employees to work from home up to two days per week, reducing commuting
and environmental impact. This practice reflects IULM's commitment to integrating
environmentally responsible practices into daily operations, supporting a
sustainable work-life balance, and lowering its carbon footprint.

Through these multifaceted efforts, Universita IULM exemplifies its commitment to
SDG 11 by fostering sustainable urban development, enriching cultural life, and
strengthening its connection with the local community. These initiatives reflect IULM's
vision of a resilient, vibrant, and inclusive urban environment, contributing to a
sustainable future for Milan and beyond.



Universita IULM is committed to fostering public engagement and cultural
appreciation, welcoming the community to explore its campus and resources.
Offering access to its buildings, library, gardens, exhibitions, and cultural
events, IULM creates an open space where education, art, and community
converge. Here's a breakdown of the publicly accessible resources IULM
provides:

Guided Campus Tours: Visitors are invited to discover IULM's unique
academic environment and architectural layout through guided tours that
offer insights into university life and campus structures.

Silvio Federico Baridon Garden: This expansive 10,000-square-meter green
space is open to the public, featuring workout stations, a soccer field, an
accessible playground, a dog area, and social seating, creating a welcoming
environment for relaxation and community gatherings.

IULM Library: Located in the IULM 1 building, the library offers study areas,
multimedia stations, and a loan service for students, staff, and the general
public. With a variety of materials available, the library also supports
research access through Apeiron, the university's open digital repository.
Cultural Exhibitions: IULM regularly hosts public exhibitions, showcasing
contemporary art and innovation and underscoring the university's
commitment to community engagement.

Events and Community Initiatives: Cultural events on campus further
connect IULM to the public, offering lectures, workshops, and performances
that reflect the university’s dedication to promoting art, culture, and social
responsibility within the community.

IULM frequently organizes for the public, and the Milanese community
exhibitions and gallery whether on artistic, other cultural or socio-political
theme in the context of sustainablility and communication. Below are some
examples of 2023:

inaugurated at Universita IULM on
October 23, 2023, transforming the IULM lobby into a creative installation
featuring iconic symbols of communication. This interactive display is the
first installment of the university's Museo Diffuso della Comunicazione,
celebrating the historical impact of media and communication

showcased works crafted from
ALCANTARA, a synthetic fiber known for its versatility and design potential.
Held in partnership with the company Alcantara, this exhibit illustrates the
material's adaptability, featuring creations that embody both beauty and
functionality.



IULM Movie LAB is a cutting-edge audiovisual production hub and a breeding
ground for innovative concepts. It serves as a vital link between the corporate
realm and the narrative requirements of businesses, spanning from developing
advertising ideas to creating comprehensive corporate films. It operates across
three distinct realms: television, cinema, and new media.

One of its main projects is the result of a collaboration between
Universita IULM and the Farnesina, aimed at eliminating any form of
discrimination. The projects features thirteen films created by talented young
graduates and current students of IULM, delving into the realms of human
rights and essential, unassailable freedoms.

The University Theatre Centre (CUT) is a hub for socializing and amateur
performing arts, as well as a center for artistic practice. It places a strong
emphasis on enhancing individual and community value, as well as promoting
teamwork. The focus is on developing both verbal and non-verbal soft skills
essential for the educational growth of young individuals. This is achieved
through workshops led by artists and industry experts. The CUT organizes
several performances every year, below a few examples from 2023:

e “CEdipo o il rischio della conoscenza”;

e “Antigone non ha paura”.

The IULM choir is open to all students, teachers, staff and collaborators and
every year it organizes several outstanding performances open to the general
public.

The Moleskine Foundation, a non-profit organization, teamed up with IULM to
empower young people and their communities for positive social impact. This
project is designed for individuals aged 18 to 27 who are fluent in African
dialects. They will receive training in writing and promoting African culture,
history, language, and communities, preserving this valuable heritage.



IULM is actively involved in significant archaeological ventures, valued not only
for their artistic worth, but primarily for their historical testimonies, such as:

e underwater excavations at Castel dell'Ovo: IULM's underwater digs at Castel
dell'Ovo reveal ancient port structures from Parthenope, providing insights
into early coastal trade;

e underwater excavations at Baia Castle: In partnership with local authorities,
IULM’s research near Baia Castle surveys submerged structures, crucial for
preserving the historical coastal ridge;

e excavation campaign in the Andes, Peru: At Tumshukayko, IULM’'s team
collaborates with locals to uncover ancient monumental architecture,
merging archaeological research with community engagement.

IULM inaugurated the new , founder of IULM
together with Carlo Bo, a 10,000 square metre green area returned to the city
community following the redevelopment and enhancement works carried out in
2019. It is a green lung in the southern area of Milan equipped with workout
machines, a field of soccer field made of synthetic grass, a playground area also
accessible to children with disabilities, a section reserved for dogs and a
gathering space with benches and tables sheltered by a pergola and thus usable
in all seasons by the general public.

Universita IULM to the campus, in particular the
campus has undergone a renovation that includes the following:

e The access and routing of cyclists and pedestrians (many arriving by
public transport) have been given priority to provide an attractive option that
highlights the importance placed on encouraging such travel behaviour. The
entire perimeter of the campus and one of the main streets have been made
pedestrian friendly;

e All pedestrian routes provide clear and consistent facilities to a building's
entrance/s;

e Any pedestrian and cycle routes are linked up to any current or future
facility/service (both of the University and the city);

e Routes also consider the access from public transport facilities, including
the Viale cassala bus stop, the Romolo subway stop, the Romolo train station,
the trolleybus stop.



In its Strategic Plan for the period 2022-2024 IULM has specifically outlined a
key commitment to exploring partnerships that promote sustainable mobility.
such as:
e Trenitalia, offering a 20% discount through the "Welfare Plus" program for
students on private train travel.
e Drivalia, providing discounted access to a 100% electric vehicle fleet, which
allows free parking in city zones and access to electrified airport parking.
e Enjoy, in partnership with ENI, offering students discounted rates on the
Enjoy vehicle-sharing service, encouraging shared and electric vehicle use.

Cascina Moncucco, a seventeenth-century farmstead in Milan, underwent a
remarkable transformation, becoming a shining example of sustainable
building standards and energy efficiency. This historical gem had long been
neglected, but in 2017, Universita IULM, with support from various institutions,
embarked on a comprehensive renovation project. This endeavor not only
breathed new life into Cascina Moncucco but also turned it into a residence for
100 young people and a cultural center for the city. The renovation project
achieved Silver level certification with the LEED Italia 2009 NC system,
signifying a deep commitment to environmental sustainability and energy
conservation. The emphasis on energy efficiency was evident in improved
insulation and efficient systems, while the building excelled in water
conservation, boasting low-flow equipment in the toilets and a rainwater
collection system for irrigation. Cascina Moncucco's success story serves as a
pioneering model for similar initiatives, demonstrating how the restoration of
historical treasures can go hand in hand with a greener, more energy-efficient
future, all while preserving the past.

Fabbrica di Quartiere, an innovative and interdisciplinary project, aims to
rejuvenate the Southeast quadrant of Milan. Spearheaded by Politecnico di
Milano and Universita IULM, this initiative involves a collaborative effort with
local businesses and public and private institutions. The project seeks to
empower Southeast Milan neighborhoods, overcome peripherality, and foster
meaningful change by addressing the area's multicultural populations,
neighborhood structures, repurposing of disused areas, and local enterprises. It
envisions a future where concrete, feasible, and sustainable projects enhance
open spaces along public transportation routes, create an ecological network,
and foster cultural programs for the communities of Calvairate and Rogoredo.



In each of these projects, the focus on reimagining the use of public spaces
aligns with the interests of partner companies, actively engaged in a
collaborative dialogue with the local community. Fabbrica di Quartiere, led by
a dedicated team from Politecnico di Milano and Universita IULM, reflects a
collective effort to foster sustainability, innovation, and community
enhancement in the vibrant Southeast Milan neighborhoods.

Universita IULM is dedicated to providing affordable housing
solutions for both staff and students, fostering an inclusive
environment that supports academic and professional pursuits.

. , researchers, and visiting professionals, IULM offers
accommodation options at its Santander and Cascina Moncucco
residences. These residences are equipped with private bathrooms,
kitchen facilities, Wi-Fi, and laundry services, ensuring comfortable
living spaces at accessible rates. By providing affordable lodging,
IULM aims to ease the logistical challenges of relocating to Milan for
teaching or research, allowing staff to focus fully on their academic
responsibilities.

. , [IULM has established a range of housing options,
both on-campus and through partnerships, to address the high
demand for affordable accommodations in Milan. The Santander
and Cascina Moncucco residences offer students essential
amenities, including 24-hour reception, laundry facilities, and
common kitchens, all at affordable rates. To further support
students, IULM collaborates with housing partners like Collegiate,
Dotstay, Zappyrent, Erasmusu, and Welcome Home, providing
discounted and verified off-campus options. IULM also participates
in broader initiatives to expand student housing in Milan, working
alongside city officials and other universities to make student life
more affordable and accessible. Through these efforts, IULM
continues to support both local and international students during
their studies.



“Emerging leadership: between creativity and design";

“Designing the future through creative talents. A conversation with Oscar
Di Montigny about Sferical Economy®, Humanovability® and Gratitude”;
"Creative industries and China: academic and professional perspectives -
Fashion”.

Universita IULM offers a diverse lineup of cultural events and artistic
gatherings that connect the university with Milan’s vibrant cultural scene and
the wider community. These events encompass a broad array of topics, from
Italian cinema and art criticism to literature, music, and anthropology. Below
are some examples form 2023:

Improper weapons: a conference on the state of art criticism in Italy:
a two-day conference to investigate the state of art criticism in Italy.
Conference about Ennio Flaiano “al di la dei luoghi comuni”: two-day
conference on one of Italy's most ironic intellectuals.

Experience 6: the new show of the IULM Choir.

Conference about Gianni Sassi: two-day conference to look back on
Gianni Sassi's career and reflect on his figure.

IULM Young Writers: presentation of the new novel “Favola per
rinnegati” by Alessandro Bongiorni.

Hisham Matar guest speaker for PhD in Visual and Media Studies: a
series of three seminars on the relationship between writing and art.

The actor's craft: masterclass with Alessandro Borghi.

“Il produttore cinematografico fra scena e retroscena, ribalta e
fuoricampo”: conference dedicated to the figure of the film producer.
“L'adattamento musicale”: conference dedicated to musical adaptation.
IULM hosts a conference on Luchino Visconti: tribute to Luchino
Visconti with a conference dedicated to his works.

Meeting with Gabriele Salvatores: conversation with Oscar-winning
director Gabriele Salvatores.

Meeting with the designer Stefano Giovannoni: lecture by designer
Stefano Giovannoni, owner and founder of geeboo company.

“Indovina chi viene al Gloria?” : cineforum organized by IULM students
at Notorious Cinemas Multisala Gloria in Milan.

“La Musica che Conta”: meeting with the Italian musicians Al Bano and
Saturnino.

Poetry going urban: second poetry workshop kicks off.

Masterclass con Daniel Pennac: conversation with the writer Daniel
Pennac, winner of the Raymond Chandler Award 2023.



e Masterclass with Giuseppe Fiorello. masterclass with actor and
director Giuseppe Fiorello who will present his film Stranizza d'amuri.

e Mediamorfosi: conference on adaptations, transmediality and
franchises in the age of convergence.

e Milano e la memoria: inauguration of the virtual museum dedicated to
Milan and memory: destruction, reconstruction, recovery.

e Monica Bellucci in IULM: meeting with the actress Monica Bellucci.

e “PIAZZA IULM #2 - E se fosse adesso?":presentation of the short story
anthology E se fosse adesso? from the IULM Young Writers series.

e “Patrimonio: un dispositivo d'ordine e di senso”: Doctoral
conference investigating the concept of cultural heritage.

e “Quattro decenni di un'altra storia del cinema italiano”: conference
on the history of Italian cinema.

e A seminar and a conference about periodical studies: two
appointments for research and study in the field of periodical studies.

e VRAL IRL presents Aleksander Radan: a talk with the artist Aleksander
Radan.

 World Anthropology Day: event that brings anthropology to the city,
showing its practical applications.

The at IULM is dedicated to cultivating
experts in the realm of artistic asset communication, cultural event
planning, marketing management for tour operators, and hotel and resort
management, as well as tourism promotion and event planning. IULM’s
students are equipped with a deep appreciation for the arts and cultural
heritage, as well as the practical skills needed to excel in these diverse
career paths. They become adept communicators and promoters of artistic
treasures and cultural legacies. They also master the art of marketing,
ensuring they can effectively market tourism experiences to a global
audience. Below the main programs about arts:
Bachelor’s Degrees:

e Arts and Cultural Events

e Tourism, Management and Culture

e Fashion and Creative Industries
Master’s Degrees:

e Hospitality and Tourism Management

e Art, Valorization Strategies and the Markets



Sustainable Tourism Development in Uganda

The evolution of corporate social responsibility towards shared value: the
Patagonia case: a research to understand the custumers' perception

Internal communication and big manufacturing companies: how to reach out to
blue collar population effectively? A focus on Techint group

CEO Reputation, Social Engagement and impact on organization's CSR

E-mobility e sostenibilita. Sviluppo sostenibile verso un pianeta green

La sfida della sostenibilita e il futuro del settore automotive

Installare un impianto fotovoltaico in un click: il cao Otovo

Mostre temporanee e sostenibilita. Pratiche innovative per gli allestimenti
Riqualificazione dell'Ex Palazzo Postale di Barletta: il Progetto M.A.R.e - Museo
Antifascista della Resistenza

Comunicare la sostenibilita con il digitale nel settore moda

Sharing economy in the tourism industry: the case of Airbnb and the value chain
Urban Regeneration in Costal Zones: Big Events as the New Major Attractions:
The Ocean Race Genova The Grand Finale 2023

Il servizio idrico integrato: dalla captazione alla depurazione:. proposta di analisi
terminologica in inglese e italiano

Campus Universitario IULM: qualita degli spazi comuni e dei servizi per una
migliore usabilita

How influencers' storytelling can foster sustainable practices

Lo sviluppo sostenibile nel settore crocieristico. Caso di studio Costa Crociere
Comunicare la sostenibilita con gli eventi: A2A Life Company, WWF e il "Jova
Beach Party"
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#17 17 fotieoms
Partnership for the goals @

The complex challenges facing the international community require a concerted
effort across all sectors of society, as no single sector can address them alone.
In alignment with SDG 17, which emphasizes that the SDGs can only be
realized through robust global partnerships and cooperation, Universita IULM
is deeply committed to building partnerships across a wide cross-section of
stakeholders.

IULM’s dedication to partnership lies at the heart of its mission and forms the
cornerstone of its educational philosophy. The university also embraces a
strong sense of responsibility toward fostering civic education and
contributing to the socio-cultural development of its community. Driven by
a vision of cultural democracy, IULM actively pursues opportunities for
interaction, dialogue, and knowledge exchange among a diverse audience.

To advance these commitments, the IULM Sustainability Committee, led by
the Rector’'s Proxy for Sustainability and Social Responsibility, aims to
promote initiatives for listening, engagement, and sustainability education
within the IULM community, including faculty, staff, and students. Additionally,
the committee works to enhance existing sustainability activities, collaborates
on sustainability reporting, and supports initiatives aimed at recycling, reducing
energy and material consumption, and advocating for sustainable mobility.




IJULM Relationships to support
the SDGs

IULM is constantly expanding its international reach, with
numerous  high-level academic and programmatic
partnerships and joint initiatives.

IULM International Network

330 + 60 70
International Countries reached Nationalities
agreements worldwide of IULM

students

Global Projects

e Italy - France monitoring centre: aimed at fostering a
comparative dialogue on key cultural sectors, IULM collaborates
with Sorbonne Nouvelle in Paris, to present a series of events
delving into strategies, practices, and dynamics within the
cultural industries of both countries;

e KIC: the Knowledge & Innovation Community (KIC) assesses
SDGs-related data for the European innovation system. With
extensive expertise in the economics of cultural & creative
industries, IULM has been a key player in this project;
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IULM believes that knowledge and innovation are not linked to mere
geographical boundaries and that the complexity of international
challenges makes it increasingly necessary to connect and create

global synergies and share best practices.
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University associations

RUS

IULM, by being part of the Conference of Italian University Rectors (CRUI), also
adheres to the RUS, the Italian University Network for Sustainable Development
(RUS) aimed at sharing information and coordination among all Italian Universities
committed to the topic of environmental sustainability and social responsibility. Its
main goals is spreading the culture of sustainability, both within and outside the
Campus, and increasing the positive impact in terms of environmental, ethical, social
and economic actions.

RUniPace

RUniPace, promoted by the Conference of Italian University Rectors (CRUI), is a
network of Italian universities committed to fundamental principles outlined in
international treaties and agreements. These include rejecting war as a means of
settling disputes and prioritizing the fight against inequality and poverty. These
values underpin lItaly's constitutional and international orders, as well as its
agreements for international cooperation.

Unimed

The Union of Mediterranean Universities (Unione delle Universita del Mediterraneo)
is dedicated to executing projects across various domains. These encompass
governance matters at the university level, refugee integration, sustainable
development, digital education, employability, and fostering intercultural dialogue.

EUA - European University Association

EUA is an association that shapes EU policies for higher education, research, and
innovation. It provides members with valuable platforms for sharing best practices.
Additionally, EUA actively supports global sustainable development and advocates
for the achievement of the United Nations' Sustainable Development Goals (SDGS)
through the collective efforts of universities worldwide.

EAIE - European Association for International
Education

IULM is an active member of EAIE, the European centre for expertise, networking and
resources in the internationalisation of higher education.

IAU - Intrnational Association of Universities

Universita IULM is a member of the International Association of Universities (IAU), a
UNESCO-founded global network of nearly 600 institutions from over 130 countries.
By participating in IAU’s initiatives, IULM supports the mission to promote academic
excellence, equity, and sustainable solutions in higher education.



YOUMAN Platform

The IULM YouMan Platform brings together international cooperation
agreements and initiatives established by Universita IULM with NGOs,
multilateral organizations, associations, businesses, and research centers
worldwide. It places a strong emphasis on social values, alongside aspects
of innovation and sustainability.

e FAO Cooperation Agreement: FAO collaborates with IULM, in
alignment with the university's global initiatives on food awareness
and food security,to advance efforts in promoting sustainable food
practices.

e Inclusive University Manifesto: this is an initiative promoted by the
United Nations High Commissioner for Refugees (UNHCR), with the
aim of facilitating refugees’ access to university education and
research, and promoting their social integration and active
participation in academic life.

e Decade of Ocean Science for Sustainable Development: the UN
has declared 2021-2030 the "Decade of Ocean Science for Sustainable
Development." The Manifesto for this initiative mobilizes global
stakeholders for a paradigm shift in ocean study and communication.
IULM's involvement focuses on education, including talks, summer
schools, and events promoting ocean literacy and sustainability.

e FISU Healthy Campus: is an initiative by the International University
Sports Federation (FISU) promoting well-being through sports. IULM's
participation offers opportunities for sharing best practices,
organizing sports tournaments and joining FISU events. This initiative
aligns with the Sustainable Development Goals.

e Moleskine Foundation: this is a non-profit organization that teamed
up with ITULM to empower young people and their communities for
positive social impact. This project is designed for individuals aged 18
to 27 who are fluent in African dialects. They will receive training in
writing and promoting African culture, history, language, and
communities, preserving this valuable heritage.

e Mygrants: a for-profit digital company aimed at supporting
immigrants in their social integration. It provides information, training
and job placement to immigrants.
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MondolULM Association

Mondo IULM is an association dedicated to enhancing and promoting
Universita IULM's institutional mission in research and teaching. It strives
to achieve this by fostering cultural, functional, and strategic partnerships
with Italian and international organizations, easing graduates' transition
into the workforce, aligning educational paths with industry needs, and
identifying potential funding sources through scholarships and research
grants.

Collaboration with government

IULM actively collaborates with the government on several initiatives
supporting sustainable development and social integration. Below are
some examples:

e One significant project is "Interculturalita & Anagrafe," a partnership
with the Municipality of Milan, launched in 2023, to facilitate better
access to registry services for foreign residents. Based on research
from IULM’'s Humanities Analytics Lab, the project offers multilingual
support in Arabic, Spanish, and Russian at civil registry offices,
bridging language barriers and aiding the integration of foreign
citizens in Milan.

e Another impactful initiative, "NO2 NO GRAZIE!" addresses air quality
in Milan and Rome by involving citizens in monitoring nitrogen dioxide
emissions near homes and schools. Collaborating with the NGO
Cittadini per I'Aria, IULM contributes to data collection and public
awareness strategies, helping identify solutions for cleaner air and
sustainable urban mobility.

e Additionally, IULM joined Milan's Mayor, Giuseppe Sala, and other
university leaders in a strategic meeting aimed at enhancing student
housing and services in Milan. With a target to increase affordable
student accommodation by 10,000 units, this collaboration seeks to
improve student well-being, accessibility, and affordability in the city.
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IULM Research Centres

Universita IULM has enhanced its multidisciplinary identity by
promoting research capable not only of producing significant
results and recognised by the scientific communities of
reference, but also of experimenting with innovative forms of
synergistic and cooperative language between different areas of

knowledge.

Centre for Employee . Retail Brand
. Behaviour ..
Relations and 2 Communication
Communication Brain Lab Observatory
Centre for Strategic IULM
Communication Human Lab Wine Institute
(CECOMS) Observatory

Euresis Centre for
Diagnosis,
Intervention, DSA
Research

Observatory on
Public Comm., Public
Branding and Digital

Transformation

Center for Research
on Marketing for
International
Markets (CIMASC)

Universita IULM recognizes as Research Centers / Observatories
those initiatives that have successfully passed through a phase

of experimentation.



(2]
(o]
(=)
o
wn
(7]
()}
e
b0
o
o
o
O
o
w)
=
—
2
0
5=
w
-
()
2
c
|

Research Projects

Universita IULM has also prioritized competitive research within international
and national network contexts, in alignment with the SDGs, alongside its
development strategy of providing services to the broader community through
research conducted for external parties.

01. Cestour

The Erasmus+ project CESTour advances sustainable tourism and fosters
university-business partnerships in India, Nepal, and Sri Lanka. It promotes
sustainability concepts to inspire lasting change in the tourism industry and
enhances education quality to improve graduate employability.

02. HeReFaNMi (Health-Related Fake News Mitigation)

Led by IULM, HeReFaNMi aims to counter health-related fake news by developing
an open-source web service that rates news reliability. Using advanced Al, the
project includes international collaboration and is dedicated to ethical Al
practices.

03.GIG Up

GIG Up empowers young gig workers by offering micro-courses to build essential
skills, boosting their adaptability and employability in the gig economy. It targets
non-university-educated youth, preparing them for success in short-term,
contract-based work.

04. Digital Gender Hub

This initiative, led by IULM professors Maria Angela Polesana and Elisabetta Risi,
unites researchers to analyze digital gender biases, contributing critical insights
on gender equality in digital spaces through a network of international
collaborations.

05. Indigenous Peoples of Central and South America

Coordinated by IULM professor Massimo De Giuseppe, this interdisciplinary
project collaborates with Latin American partners to explore indigenous history
and social inclusion, fostering global dialogue on cultural heritage and rights.

06. ESG and Financial Communication

Led by IULM professor Pietro Mazzola, this project studies ESG reporting and
financial communication trends, focusing on global sustainability reporting
standards in partnership with institutions like Macquarie University.

07. Religious Communication during the Ukrainian Crisis

This project - led by IULM professor Francesco Galofaro - examines the role of
religious discourse in the Ukrainian crisis, involving European collaborators to
explore the complex dynamics of communication, conflict, and faith.
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Education for SDGs

Universita IULM has a strong commitment to meaningful education around the SDGs that
is relevant and applicable to all students. IULM integrates the Sustainable Development Goals
(SDGs) across its full academic curriculum and university initiatives. IULM is in fact a
signatory of the Principles for Responsible Management Education (PRME), a United
Nations-supported initiative. PRME aims to embed sustainability in higher education, ensuring
future leaders are equipped with the skills to balance economic, environmental, and social
goals, directly aligning IULM with the UN’'s work toward achieving the SDGs.

Several examples of IULM’s courses from the academic year 2022/2023 that directly address
sustainability and SDGs include:

e Bachelor Degrees

o Fashion and Creative Industries - Interculturality, Sustainability, Inclusivity: This
course emphasizes cultural anthropology and encourages critical reflection on
interculturality, sustainability, and inclusivity, especially in the context of fashion and
creative industries.

o Tourism, Management, and Culture - Territorial Marketing and Environmental
Sustainability: Focuses on creating value through branding and communication, while
integrating ecosystem sustainability practices for territorial development.

e Master Degrees
o Hospitality and Tourism Management:
= Geography for Sustainable Tourism Development: Provides a comprehensive
view of the relationship between sustainable development and tourism, with a
focus on innovative, sustainable practices in tourism policies and development.
= Sustainable Destinations Management and Communication: A full second-year
specialization within the Hospitality and Tourism Management degree program.
o Strategic Communication:
= Sustainability Communication: A second-year specialization in the Strategic
Communication degree program.

il
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https://servizionline.iulm.it/ProgrammaCorso.do;jsessionid=D2336B87BBB6CA6D02BBEFA0D7AAE937.esse3-iulm-prod-01?CDS_ID=10225&AA_OFF_ID=2022&AD_ID=4836&AA_ORD_ID=2020&PDS_ID=9999&FAT_PART_COD=N0&DOM_PART_COD=N0
https://servizionline.iulm.it/ProgrammaCorso.do;jsessionid=D2336B87BBB6CA6D02BBEFA0D7AAE937.esse3-iulm-prod-01?CDS_ID=10225&AA_OFF_ID=2022&AD_ID=4836&AA_ORD_ID=2020&PDS_ID=9999&FAT_PART_COD=N0&DOM_PART_COD=N0
https://servizionline.iulm.it/ProgrammaCorso.do;jsessionid=D2336B87BBB6CA6D02BBEFA0D7AAE937.esse3-iulm-prod-01?CDS_ID=10224&AA_OFF_ID=2022&AD_ID=4933&AA_ORD_ID=2020&PDS_ID=10000&FAT_PART_COD=N0&DOM_PART_COD=N0
https://servizionline.iulm.it/ProgrammaCorso.do;jsessionid=D2336B87BBB6CA6D02BBEFA0D7AAE937.esse3-iulm-prod-01?CDS_ID=10224&AA_OFF_ID=2022&AD_ID=4933&AA_ORD_ID=2020&PDS_ID=10000&FAT_PART_COD=N0&DOM_PART_COD=N0
https://servizionline.iulm.it/ProgrammaCorso.do;jsessionid=51C16F4ACE47AF7AD73D15A14024AD8C.esse3-iulm-prod-01?cod_lingua=eng&CDS_ID=10150&AA_OFF_ID=2022&AD_ID=4875&AA_ORD_ID=2021&PDS_ID=9999&FAT_PART_COD=N0&DOM_PART_COD=N0
https://www.iulm.it/it/myiulm/corsi/magistrali/hospitality-and-tourism-managemen/669f15ad-4ac1-499f-8a0a-c2e15a1c7245
https://www.iulm.it/en/offerta-formativa/corsi-di-lauree-magistrali/strategic-communication/piano-di-studi
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Education for the wider community

Universita IULM has several dedicated outreach educational activities for the
wider community, including alumni, local residents, and displaced people.

Initiatives for alumni

e “People, Planet e Profit: tra equilibri ed equilibrismi”: A roundtable on
sustainability and corporate strategies, featuring experts from various
fields. The event included a presentation on sustainability impression
management techniques by Dr. Elanor Colleoni.

e “IULM Alumni: Le Nuove Frontiere del Marketing”: An event discussing the
evolving landscape of marketing, including the impact of Al and digital
innovation. Alumni and industry professionals engaged in dialogue about
marketing's role in a post-pandemic world.

Initiatives for the local community

¢ International schools

o Winter School and Osaka's Students

o Summer School “CACAO: HISTORY, SOCIETY AND SUSTAINABILITY”
Junior summer school 2023
Courses open to the general public

o Fodamenta

o |ULM for the City

o Corso - "Professioni dell'editoria per i traduttori”

o TOP-Tutoring Online Project
IULM Flow Talk: a series of webinar with international leading figures
aimed at combating misinformation
Experiential education in art, cinema and theater: every year IULM orgaizes
several events and initatives about the arts open to the general public

Initiatives for displaced people and refugees

Since autumn 2022, IULM has been part of the InZone program in
collaboration with the University of Geneva, offering courses for students in
refugee camps in Azraq (Jordan) and Kakuma (Kenya). The courses cover
topics such as professional English, sociology of media, information systems,
and data analysis. This initiative aims to provide refugees with educational
opportunities, fostering inclusion, resilience, and economic empowerment.
Through these initiatives, IULM demonstrates a strong commitment to
providing education and outreach activities that benefit a wide range of
communities.


https://www.iulm.it/wps/wcm/connect/iulm/it/news-ed-eventi/news/people-planet-profit-aliulm
https://www.iulm.it/wps/wcm/connect/iulm/it/news-ed-eventi/news/iulm-alumni-le-nuove-frontiere-del-marketing
https://www.iulm.it/en/internazionale/global-engagement-/iulm-flow/international-schools
https://www.iulm.it/en/news-ed-eventi/news/winter-school-studenti-osaka-2023
https://www.iulm.it/en/news-ed-eventi/news/summer-school-cacao
https://www.iulm.it/it/news-ed-eventi/news/junior-winter-school-2023
https://www.iulm.it/it/news-ed-eventi/news/fondamenta
https://www.iulm.it/en/news-ed-eventi/news/iulm-for-the-city-2023
https://www.iulm.it/it/news-ed-eventi/news/corso-professioni-editoria-traduttori
https://www.iulm.it/it/news-ed-eventi/news/top-tutoring-online-program-2023
https://www.iulm.it/en/internazionale/global-engagement-/iulm-flow/talk

Events

Universita IULM regularly hosts and participates in international events
that foster collaboration among diverse stakeholders to address global
challenges, especially through the lens of the Sustainable Development Goals
(SDGs). These events highlight IULM's commitment to impactful cross-sectoral
and international cooperation, drawing together academics, government
officials, NGOs, and private sector leaders. Below are some examples from
2023:

e The event “Comunicare la cooperazione internazionale”, held at IULM's
Rome campus, focused on the role of communication in advancing
international cooperation for sustainable development (SDGs 16 and 17).
Prominent speakers, including representatives from Oxfam, FAO, and the
World Food Programme, engaged in discussions on how strategic
communication can strengthen global partnerships, emphasizing the role
of information in addressing humanitarian challenges.

e The #JAPIULM study trip to Japan, established in 2009, continued in 2023 as
an immersive cultural exchange where IULM students explored Japanese
traditions and modern society. Supported by Doshisha University and
Setsunan University, the program offered students from multiple
disciplines an in-depth look at Japanese culture and education, enhancing
mutual understanding and international academic collaboration.

e Additionally, [IULM's engagement with climate action took center stage at
COP28 in Dubai, where Professor Stefania Romenti represented the
university in a panel dedicated to the role of communication in promoting
climate awareness among youth. The panel, featuring youth leaders and
communication experts, emphasized the empowerment of young voices to
advance climate initiatives globally.

e Finally, IULM contributed to the EXPO 2023 discussions in Doha through
the CIMASC and Behavior and Brain Lab Research Centers, presenting
research on cognitive responses to environmental challenges. This event
showcased how communication and cognitive science can drive more eco-
conscious behavior, reinforcing IULM's role in promoting sustainable
development.
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These initiatives exemplify IULM'’s dedication to creating an environment of
open dialogue and collaboration, driving meaningful progress on pressing
global issues.
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# 8 DECENT WORK AND
ECONOMIC GROWTH
Decent work and

+4

economic growth ([

Universita IULM is dedicated to advancing SDG 8 by fostering sustainable economic
growth, inclusive employment, and fair working conditions for all. IULM’s approach
emphasizes promoting decent work as a foundation for human dignity and sustainable
development.

Fair employment practices and safe work environments

IULM believes that providing decent work conditions is integral to human dignity and
essential for sustainable economic progress. By upholding fair wages, ensuring safe
workplaces, and creating opportunities for skill development, IULM not only supports the
well-being of its employees but also builds a foundation for inclusive, sustainable growth.
These practices embody the university's commitment to fostering a work environment
where every individual can thrive.

Equal opportunities and anti-discrimination policies

Central to IULM’s commitment to SDG 8 is the work of the IULM Equal Opportunities
Committee, a collaborative body comprising faculty, technical-administrative staff, and
students. The committee aims to counter discrimination and harassment based on
gender identity, ethnicity, political beliefs, sexual orientation, age, and employment status.
By promoting equal opportunities within the university community, the committee ensures
that [IULM remains an inclusive institution where all individuals are respected and valued.

Ethical standards and the IULM Code of Ethics

IULM's Code of Ethics establishes the fundamental principles that guide its community:
fairness and justice, respect for others, and personal and professional responsibility. The
code strictly prohibits any form of violence, aggression, or abuse—physical, verbal, or
sexual—that could undermine the dignity and rights of individuals. Article 4 explicitly
addresses forms of sexual harassment, including unwanted physical contact, verbal
harassment of a sexual nature, and any other behavior that threatens an individual's safety
and well-being. This zero-tolerance policy reinforces IULM’s commitment to a respectful
and supportive community.

Support for students with Disabilities and Learning Disorders

In line with its commitment to inclusive growth, IULM provides dedicated services for
students with disabilities and specific learning disorders. These resources ensure equal
access to academic and career guidance, helping students prepare for rewarding
professional paths. By reducing barriers to employment, IULM enables a diverse
community to engage fully in the workforce.

Research and knowledge contribution

IULM contributes to the realization of SDG 8 through research projects and publications
that address economic growth, employment, and labor issues. These academic initiatives
offer valuable insights into sustainable economic development, shaping policies and
practices that support a fair and prosperous economy.
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Gender Equality Plan

IULM's Gender Equality Plan (GEP) serves as a vital tool for articulating and
disseminating the University's strategy to advance gender balance. It forms an integral
part of a broader strategic framework dedicated to fostering equal opportunities
within the institution. The GEP also incorporates a gender perspective into all internal
policies and actively engages in cultural, educational, and research initiatives to raise
awareness among the university community (including students, teaching and
research staff, and administrative personnel) as well as the broader public.

Employment practice
Recognition of unions & labour rights

Universita IULM recognizes unions and labour rights for all employees, including
women and international staff. In fact, as stated in the official university Statute, the
current employment contract for technical and administrative staff is the result of
collective bargaining between the IULM Board of Directors and the unions officially
recognized by the university. This process ensures that the rights of all staff members
are protected and upheld through union representation. In particular IULM
recognizes the following unions, which have both participated to the collective
bargaining with the Board of Director for the IULM contract for technical and
administrative staff: CGIL and CISL.

Employees appeal process

Universita IULM has a clear process for employees to appeal on matters related to
employee rights and pay through a structured whistleblowing system. The
university provides a dedicated platform for employees to report any unlawful
behavior or violations they encounter in the workplace, including issues concerning
their rights, pay, or general working conditions. This process is in full compliance with
Italian legislation, ensuring transparency and accountability.

The whistleblowing platform is designed to protect employees by guaranteeing the
confidentiality of the information provided. Reports submitted through this system are
managed by IULM's Supervisory Body, which is tasked with investigating claims and
ensuring appropriate actions are taken. The procedure includes several safeguards: the
whistleblower will receive an acknowledgment of their report within seven days, and a
comprehensive response or resolution within three months. The platform also allows
employees to submit their reports anonymously if they prefer, ensuring that their
identity remains protected throughout the process.

Moreover, if employees feel that their internal report has not been handled properly,
or they fear retaliation, they have the option to escalate the issue by submitting their
report to the National Anti-Corruption Authority (ANAC). This external mechanism
further strengthens the protection and rights of employees by offering an alternative
pathway for raising concerns, ensuring that all reported issues are thoroughly
investigated and resolved.


https://www.iulm.it/wps/wcm/connect/iulm/30d77f0d-5edf-400e-81f7-45d0575a0e93/DR%2BStatuto+di+Autonomia.pdf?MOD=AJPERES
https://m.flcgil.it/universita/universita-non-statale/firmato-il-contratto-di-lavoro-iulm-2022-2024.flc
https://milano.cisluniversita.it/it/territoriale/organizzazione/

Mondo IULM

This non-profit association's main goal is to support the development
and promotion of Universita IULM in carrying out its research and
educational mission effectively. It also works towards easing graduates'
transition into the job market, aligning educational programs with
industry demands, and identifying funding sources like scholarships and
research grants.

University services & initiatives

Career Service & Career Week

Universita IULM has always been committed to training young
professionals ready to enter the world of work. IULM's Career Service
and Business Relations office offers career guidance services and
promotes the meeting between students and graduates with companies
in search of talent. Furthermore, the Placement Office goes beyond job
listings. IULM organizes Job Seminars, conducts CV checks, offers
Interview Preparation Sessions, provides Business Coaching, and offers a
range of services designed to support the students’ transition into the
professional world.

The Career Week is a job orientation event tailored for both companies
and students. It serves as a recruitment platform where companies have
the opportunity to directly engage with younger audiences, while
students can connect with potential employers and gain valuable insights
for their career paths.

8404 1403 124 79,2%

(17% of all students)
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“IULM Orienta” initiative

For students eager to represent IULM and support future applicants, the “IULM
Orienta” initiative offers a valuable opportunity to work with the Orientation,
Tutoring, and Counseling Office. The selected students will engage in school
presentations, promote IULM’s programs and services, and manage outreach to
high schools, both online and in person. This 8-month contract provides a
strategic role within the university, ideal for students who want hands-on
experience in communication, planning, and student support.

Study grants for 150 working hours

For students who can effectively juggle their studies and work commitments,
IULM provides the chance to earn through collaborations with various
University offices. It's a great way to enhance the resume with an experience
that doesn't surpass 150 hours per academic year.

Research

The Centre for Employee Relations & Communication CERC of Universita
IULM has among its main goals: to develop and spread a culture of
communication and organisational relations; promote knowledge exchange
between Universita IULM and companies; support research activities that are
relevant to companies by supporting the development of innovative and
consistent managerial practices with solid scientific criteria.



Events

Universita IULM in Milan actively promotes economic growth and quality
work conditions by equipping students and young professionals with
essential skills, facilitating networking, and fostering connections across
diverse industries. Here's a look at the university's impactful 2023
initiatives:

e GIG UP: Employability Through the Gig Economy: Universita IULM
partnered with the Technical University of Berlin in the Erasmus Plus
"GIG-UP" project to address youth unemployment. By exploring the gig
economy, this initiative helps young people develop key employability
skills, preparing them for a dynamic labor market.

e Career Pathways at the Ministry of Foreign Affairs: An online event
introduced Universita IULM students to career paths with Italy's
Ministry of Foreign Affairs (MAECI), detailing recruitment practices,
central office activities, and international opportunities to inspire
students toward careers in diplomacy.

e Fintech and Financial Literacy with Tinaba: Through its Fieldwork
initiative, Universita IULM partnered with Tinaba to help students
engage with fintech and financial literacy, gaining practical knowledge
in saving, investing, and financial management through this
collaborative program.

¢ Job Talk with YES Milano: In collaboration with YES Milano, Universita
IULM created a peer-networking event for international students,
offering insights into Milan’'s job market and a supportive environment
to discuss experiences and strategies for professional integration.

e Collaboration with Sistema Moda Italia: IULM provides students in
Fashion and Creative Industries with privileged access to one of the
largest networks in the textile and fashion industry, facilitating direct
connections with top Italian brands.

e Strategic Communication Career Insights: the Master’s Program in
Strategic Communication hosted a webinar with Universita IULM
alumni from top brands like Samsung and L'Oreal. Alumni shared
career insights, helping current students understand the skills and
roles shaping the field of strategic communication.
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Publications & dissertation

Academic publications

The affective commitment of newcomers in hybrid work
contexts: A study on enhancing and inhibiting factors and the
mediating role of newcomer adjustment

Rethinking the way of working: in search of sustainable
engagement

Students’ dissertations

Cultural Analysis of Italian and Norwegian Models and their
Impact on Employee Satisfaction

Exploring the Bounderies of Corporate Welfare: A Cross-Cultural
Analysis of Italian and Norwegian Models and their Impact on
Employee Satisfaction

Le ricerche di mercato tra segmentazione e stereotipi: come
affontare i cambiamenti sociali, di genere e digitali

Guests come second: three factos that affect employees'
performance and lead to guests' satisfaction

Death Stranding il capitalismo digitale. Come il videogioco simula
la gig economy

La sfida del lavoro ibrido tra performance e benessere:
un'indagine sulle percezioni dei collaboratori

Il lavoro ibrido e la ridefinizione dei modelli organizzativi: il caso
KPMG Italy

Interpretariato e traduzione nel mercato del lavoro
conemporaneo

La rappresentazione del lavoro precario nel romanzo italiano
contemporaneo

Strategia di crescita e sviluppo nel settore agroalimentare:
Azienda Agricola Guidi e il Pollo Della Domenica

Lean Retail Management: how to build a successful work
environment

Equilibrio tra business ed etica: il cause related marketing



# 1 ggVERTY
No poverty Tt

End poverty in all its forms everywhere

Recognizing the critical importance of eradicating poverty for
sustainable global development, IULM is committed to alleviating
economic hardship and promoting inclusive prosperity.

To do so, it has implemented a range of initiatives and financial aid
programs that include regional scholarships reimbursement of
enrollement fees and university contributions.

IULM also provides extraordinary grants in cases where the
student has found him/herself in serious family financial situations,
with loss of disposable income; in cases of illness, accidents, surgery
and/or costly rehabilitation treatment, which have affected the
student or family members and compromised the student's
academic career; death of a member of the family, responsible for
the student's maintenance. These extraordinary grants enable
students to complete their university programme.

Empowering through quality education
is not just beneficial, but essential for
the whole community. By reducing
poverty, Universita IULM paves the way
for better, more dignified living
conditions for everyone.
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Financial support

Scholarships and financial benefits

IULM offers University Scholarships and financial incentives to low-income
students. Among them:

¢ Regional scholarships;

¢ University scholarships;

¢ Invest in your future: bank loan;

e Scholarship for International Students: up to 100% reduction on the
tuition fee for the 20 most deserving students and accommodation at
reduced rate;

e Scholarships for International protection holders;

¢ Invest Your Talent in Italy: scholarships, tuition waivers, support services
and other benefits to international students.

Catering at a reduced rate

Universita IULM grants the catering service at a reduced rate at the campus
canteen to students enrolled who meet the necessary income requirements
(university ISEE). The service includes a complete meal which is made up,
according to the universal standards that determine the average requirements of
an adult, of a first course, a second course, side dish and bread, or an equivalent
meal.

Housing at favorable conditions

Universita IULM grants residence at favourable conditions for students who
meet the necessary income requirements.

Study grants for 150 working hours

For students who can effectively juggle their studies and work commitments,
IULM provides the chance to earn through collaborations with various
University offices. It's a great way to enhance the students’ resume with an
experience that doesn't surpass 150 hours per academic year.

IULM “Orienta initiative”

For students eager to represent IULM and support future applicants, the IULM
“Orienta initiative” offers a valuable opportunity to work with the Orientation,
Tutoring, and Counseling Office. The selected students will engage in school
presentations, promote IULM’s programs and services, and manage outreach to
high schools, both online and in person. This 8-month contract provides a
strategic role within the university, ideal for students who want hands-on
experience in communication, planning, and student support.



Financial support to students from Emilia Romagna

Universita IULM demonstrates a strong commitment to financial support for its
students, particularly those facing hardship. Through a dedicated €300,000 fund,
IULM has reduced tuition fees to students from flood-affected areas in Emilia
Romagna. This autonomous initiative reflects IULM’s dedication to upholding
students' right to education, echoing previous support efforts, such as those
provided during the COVID-19 emergency.

IJULM progress

IULM constanlty tracks and measures the outcome
of its progress measures for reducing poverty.
Below are some data:

Students
paying the 870 174 696 80%
first rate

Students
enrolled in
2023 paying 297 55 242 81%

the first

rate

Graduates
paying the 172 39 133 77%
first rate

Students

receiving

financial
aid
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Support program
for the wider community

IULM supports start-up programmes

Universita IULM is deeply committed to fostering innovation and
entrepreneurship through its unwavering support for start-ups. With a
strong belief in the transformative power of new ideas and entrepreneurial
endeavors, the university provides a dynamic ecosystem that encourages
students, alumni, and the broader community to embark on their
entrepreneurial journeys. Universita IULM nurtures the growth of start-ups,
offering mentorship, access to funding, co-working spaces, and a network of
experts and industry connections.

FA-ST - Promote Female Startups in STEM

Universita IULM is dedicated to fostering female leadership and
innovation within STEM through FA-ST, a transformative initiative designed
to support entrepreneurship among women, particularly young NEETs (those
not in education, employment, or training). This two-year project aims to
tackle female unemployment by equipping participants with crucial skills and
knowledge to create and lead startups in technology and science fields.
In its first year, FA-ST developed an innovative curriculum blending essential
STEM content, empowerment principles, and foundational entrepreneurship
training. The curriculum—delivered through online sessions—provides
accessible, flexible learning, enabling participants to acquire the critical skills
they need to thrive in STEM-based entrepreneurial roles.

Complementing the educational component, IULM implemented an
extensive communication and engagement strategy to broaden FA-ST's
reach. A dedicated website, alongside active social media channels like
Facebook, Twitter, LinkedIn, and Instagram, serves as a dynamic hub for
community support and project updates. Partnerships with the Lombardy
Library Network, regional municipalities, and non-profit organizations
further strengthen the project's presence and accessibility. This strategic
outreach not only promotes the program to interested audiences but also
establishes an empowering network where women in STEM can connect,
collaborate, and grow. FA-ST stands as a testament to IULM’s commitment to
gender equity and economic resilience, cultivating a more inclusive
entrepreneurial ecosystem in STEM industries.



Work Placement
GIG UP

The IULM GIG Up project is tailored for young workers without a completed
university education. It aims to enhance their entrepreneurial spirit and
professional skills, especially considering the atypical nature of their
employment contracts. Many of these young workers may not be adequately
prepared for this unique type of work. The project offers a series of targeted
micro-courses designed to equip them with the skills needed to thrive in the
business world, reducing unemployment.

Mygrants

Mygrants is a for-profit digital company - and
one of the main partners of IULM - aimed at

supporting immigrants in  their social Mygrants trained

integration. Through adaptive micro-learning .

and thematic quizzes, it provides information, 130 000 trainees!
training and job placement to immigrants,

reducing precarious situations and

unemployment. The aim is to turn the

phenomenon of migration into a significant

social and economic opportunity.

Programmes improving access to
basic services for all

Universita IULM | SDG Progress 2023

Cancer prevention

Universita IULM takes a leading role
in promoting a culture of prevention
and is increasingly committed to
educating and informing university
students about crucial health issues.
Every year Universita IULM offers - in
collaboration  with  LILT (ltalian
League for the Fight against Cancer) -
free breast and skin examinations to
IULM students and employees

Free psychological
counseling

Universita IULM offers  free
psychological counseling to students
through private and confidential
sessions, free of charge, guiding and
supporting them through challenging
times or personal crises. This service
is available to all students enrolled in
a Bachelor's or Master's degree
program at [ULM.



(2]
(o]
(=]
(o]
(7]
v
()}
e
(=T1]
o
o
o
O
o
w)
=
—
=)
0
5=
w
-
()
2
=
- }

#9 INDUSTRY, INNOVATION
AND INFRASTRUCTURE

Industry, innovation
and infrastructure

SDG 9 holds exceptional relevance for Universita IULM. In our rapidly evolving
world, innovation has become not just important, but imperative. It serves as a
catalyst for progress, benefiting not only the present but also shaping a
promising future for generations to come. IULM's resolute dedication to staying
at the forefront of innovation is rooted in the commitment to providing the
students with the skills and insights needed to thrive in an ever-changing global
landscape.

IULM Laboratories

1. Behaviour & Brain Lab
Established in 2010 at Universita IULM and initially conceived as a center

for behavioral analysis and biofeedback research, it has progressively
integrated state-of-the-art neurophysiological analysis techniques.
Today, it stands as one of the most distinguished hubs in Italy for applying
neuroscience and artificial intelligence analyses to marketing. The
research center's primary aim is to measure consumer emotions,
perceptions, and overall experiences.

2. I[ULM Al Lab
The IULM Al Lab is an advanced research laboratory and innovation hub

dedicated to conceiving, producing, developing, and disseminating
solutions and services based on Artificial Intelligence. Its focus lies in
driving business, marketing, and communication activities through Al-
driven approaches.

3. lulm Movie Lab
IULM Movie LAB is a cutting-edge audiovisual production hub and a

breeding ground for innovative concepts. It serves as a vital link between
the corporate realm and the narrative requirements of businesses, ranging
from developing advertising ideas to creating comprehensive corporate
films. It operates across three distinct realms: television, cinema, and new
media.
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IULM Contests

IULM Talent and Creativity Challenge

The IULM Talent and Creativity Challenge second Edition is an exciting
opportunity for students to showcase their creativity and skill across
18 diverse categories, from producing commercials to writing short
stories, to designing Al applications. Universita IULM emphasizes an
education that marries knowledge with practical experience, encouraging
students to think critically and creatively to tackle real-world challenges.
After the success of its inaugural edition, this Challenge invites both
current students and recent graduates to submit innovative projects,
either individually or in teams, demonstrating their unique talents and
pushing the boundaries of their fields.

A jury of esteemed faculty members and industry professionals evaluated
the entries, awarding cash prizes ranging from €1,000 to €3,000 per
category, depending on the project’s creativity and effort. Below are the
categories:

e Short film e TV format

e Short story e Touristic communication

e Commercial e Exhibition concept

e Literary text translation e Marketing campaign

e Audiovisual translation e Marketing for aDesign product
e Review e Eco-sustainable project for IULM
e Book trailer e Start-up project

e Photography e Al applications for inclusion

e Radio format e Theatre

Call for University Special Projects

Universita IULM has launched the 2023 Special Projects Funding
Program, designed to support research excellence within the university's
scientific community in alignment with its strategic goals. This funding
opportunity encourages the development of projects within key thematic
areas, including Sustainability, Digital Cultures, and Democracies, Rights,
and Freedoms, as specified in the program's guidelines. Eligibility is open
to first- and second-tier professors, as well as fixed-term researchers
affiliated with Universita IULM.
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IULM Projects

HeReFaNMi (Health-Related Fake News
Mitigation)

The HeReFaNMi (Health-Related Fake News Mitigation) project has
been selected in the first open call of the NGI-Search consortium, an EU
Horizon-funded initiative. HeReFaNMi aims to develop an advanced web
service that assesses the reliability of health-related news by
categorizing it as verified, unverified, or false. This project deploys state-
of-the-art Al models, including large language models, to combat the
complex issue of health-related misinformation. All findings, software,
and processed data will be open-source, ensuring transparency and
broad accessibility.

Led by Universita IULM, with Principal Investigator Alessandro Bruno
(Computer Science, Department of Business, Law, Economics, and
Consumer Behavior), the research team includes the University of
Orleans and the ISASI-CNR center in Lecce, supported by experts from
Algeria and Switzerland. HeReFaNMi also emphasizes Al Ethics, aligning
with EU standards to ensure that Al development adheres to rigorous
ethical guidelines.

Digital Gender Hub

The Digital Gender Hub, led by Maria Angela Polesana and Elisabetta Risi,
aims to foster collaboration among academics researching gender and its
digital manifestations. This initiative focuses on building networks with
other universities, organizing seminars for both academic and public
audiences, and supporting empirical and theoretical research projects
exploring the intersection of gender and digital culture. In today's society,
where media products and digital platforms perpetuate gender
stereotypes and biases, the hub serves as a key reference point at
Universita IULM for research and training in this area. The hub also
analyzes how these digital representations impact societal structures,
including the segregation and inequalities women face in education and
employment.
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IULM Events

IULM demonstrated its commitment to fostering innovation and
technology throughout 2023. The events held showcased cutting-edge
projects,  thought-provoking  discussions, and  collaborative
opportunities that engaged students, researchers, and industry
professionals. This dynamic lineup highlighted the university's
dedication to advancing knowledge and shaping the future through
technology and innovation:

e Meeting "Si puo insegnare l'etica alle macchine? Formazione
dell'opinione pubblica nell’era del giornalismo digitale™: a
meeting to discuss the ethical implications of artificial intelligence
in digital journalism.

e Presentation of the volume "ChatGPT for Professional Writing™:
a presentation examining the use of artificial intelligence in
university education and the metaverse.

e Educating ourselves in transdisciplinarity: a meeting to examine
innovation from a multidisciplinary perspective.

e Event "Tecnologia, sostenibilita, sviluppo: cambiamenti in un
mondo instabile”: an event to discuss the impact of technological
evolution and sustainability on society.

e The Neuron Goes to the Museum: an event to explore the
application of neuroscience to improve the visitor experience in
museums.

e Conference "Visual, media e nuove forme tecnologiche": a
conference to analyze the impact of new technologies on creative
activity in various artistic fields.

e "Sognielettrici”: the festival of fantasy and science fiction
imagery: A festival to explore the world of fantasy and science
fiction imagery, with a focus on artificial intelligence.

e Management and art start-ups: the example of the Biscozzi
Rimbaud Foundation: An event to present the Biscozzi Rimbaud
Foundation's innovative management model in the arts.

e Event "Materia Viva Summer Tour fa tappa in IULM": an event
focused on the relationship between humans, technology and the
environment, with the screening of the docufilm "Materia Viva".

e Podcast Observatory - Meeting Cycle: a series of meetings to
analyze the evolution of podcasting and its norms of success.
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Teaching & Research

University courses

Artificial Intelligence, Business, and Society Master Degree

The IULM Master's in Artificial Intelligence, Business, and Society is a
pioneering program designed to equip professionals with the essential
skills for success in marketing and corporate innovation through Al and
advanced data analysis. This interdisciplinary course bridges the gap
between technological development and real-world applications in
marketing, communication, and business management, meeting the
demands of today's job market.

Graduates gain expertise in business and corporate communication,
utilizing the latest advancements in machine learning and Al. The
program emphasizes statistical and methodological training for
advanced data analysis, enabling informed marketing strategies and
business decisions. Students also develop technological competencies to
manage projects within information systems, while incorporating
sociological, communicative, and legal perspectives to design innovative,
ethical, and sustainable solutions. Renowned faculty, including Guido Di
Fraia (CEO of IULM Al Lab), Riccardo Manzotti (Al expert), Francesco Della
Beffa (statistics specialist), and Giuseppe Messina (Technology Delivery
Manager at Sky), contribute their insights, preparing graduates for the
complexities of the modern business landscape.

University units

e Digital sustainability/ Strategic Communication Master Degree
e Digital for sustainability/ Hospitality and Tourism Management
Master Degree

Academic publications

e “Hil How can | help you today?”: investigating the quality of chatbots-
millennials relationship within the fashion industry

e FEthical implications of text generation in the age of artificial
intelligence
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Students’ dissertations

Is the Metaverse the new key to success for luxury brands?

Luxury gets in the game: exploring Millennials and GenZs' perceptions towards the
gamification experience conveyed by luxury brands

Merging Visual Communication and Immersive Technologies: Investigating Corporagte
Communication Digital Experience

The effects of gamification on GenZ behavioral engagement and purchase: evidence from
fashion brands' digital communication strategies

Metaverse reshaping the customer experience with augmented reality: An analysis using
ZMET inquiry

Artificial Interlligence and Corporate Reputation: the case of virtual influencers

Tra consumo digitale e ritorno agli spazi: come la pandemia ha cambiato il modo di
consumare (anche) I'arte

The Reputational Risks of Al Failures: Key Issues and Corporate Communication Responses
Post-pandemic acceleration of the digitalization process: implication for the customer
experience for luxury brands

New technologies and personal branding: an explorative study

How Blockchain and NFT are redefining the digital landscape of the luxury sector

The role of Strategic Communicator in the landscape of Emerging Technologies: | Can, but
Al can make the difference

Luxury events in the Art market: analogies and dissimilarities of strategies among Art
Galleries in Europe and China

The evolving landscape of luxury: exploring the influence of NFTs and Metaverse on the
LVHM Group's brand image

The role of communication in ccceleration programs: an assessment of the Italian Startup
Ecosystem

Industria musicale e Non-Fungible Tokens: un'analisi comparativa sugli usi di una nuova
tecnologia

Il Metaverso nel settore del fashion: strategie e casi di successo

Come gli NFT cambiano il modo di vivere le relazioni con le marche

Coinvolgere il consumatore nel Metaverso: il caso Nike

ARCHIBRANDIG Architettura e design per l'esperienza di consumo: dalla strada al
Metaverso

Intangible Fashion: the opportunity of a decentralized revolution in the Metaverse
Promoting innovation results in Europe through spillover actions: the experience of
STMicroelectronics in the first IPCEl on microelectronics

Creative industries and acceleration programs: an overview of the Italian startup
ecosystem

Exploring the impact of Artificial Intelligence in shaping the reputation of Italian companeis
in international markets

Web3 e blockchain economy: prospettive ed opportunita in ambito digital marketing
Cinema VR: I'evoluzione della regia nelle narrazioni a 360°

Muisc Video tra evoluzione e involuzione

L'intelligenza artificiale nelle legaltech: situazione attuale e prospettive future

La digital transformation nel settore food. Quali ostacoi devono affrontare le piccole realta
locali per ricavarne un vantaggio? Casi a confronto

Digital Communication and Competitive Advantage: the NBA case study

Un'analisi su come le tecnologie digitali possono rendere le fasi del marketing funnel
antifragili

Come un brand pud comunicare nell'era della disattenzione: la gamification e le tecnologie
immersive a servizio del marketing e dell'advertising
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Applicazioni delle tecnologie immersive per il Medtech e il Digitala Healthcare: opportunita
e sfide

Digital Influencer Al Based: un progetto empirico rivolot ai Millennials

Interior design e tecnologie immersive: la realta aumentata come strumento a supporto
della progettazione di spazi abitativi

Content creation nella nuova era: opportunita e criticita

Affective Computing and Human-Machine Interaction: how machines affect business and
society through emotion's understanding

Arte digitale e metaverso: le startup a supporto

Realta virtuale e additive manufactoring. Innovazione e trasformazione per il branding

| metaversi esistono e sono qui per restare: alla scoperta di nuove experience, dal branding
alla vendita

Effetti della digitalizzazione nel sistema della moda italiana

Diritto e supporto del marketing e Strategia Aziendale: tra tutela e sviluppo di una realta
vincola a condizione familiare

Social Commerce: come funziona e perché puo far bene anche al Made in Italy

Marketing Farmaceutico: realta aumentata e influencer digitali per la sensibilizzazione della
patologia

Brand identity e comunicazione digitale: il caso Tiffany & Co

Il binomio digitalizzazione-cosmetica: effetti sulla customer experience e sviluppi del
settore

E-grocery: I'evoluzione dell'offerta in Italia

[l ruolo della trasformazione digitale nel marketing museale: casi a confronto

Virtual Product Placement: I'evoluzione del Product Placement nell'era digitale

La localizzazione di siti web tra UX, SEO e copywriting

La percezione del sé e |'online: le relazioni dell'utilizzo dei social network e I'identita digitale
Come l'intelligenza artificiale sostituira i cookie di terza parte: il futuro dell'advertising in un
mondo cookieless

Multicanalita e pandemia: I'evoluzione della customer journey nel caso Decathlon lItalia

Il metaverso e I'arte: la realta aumentata nel genere fantascientifico. Dall'origine letteraria
e cinematografica fino al potere economico degli NFT

La comunicazione digitale della birra artigianale italiana

Big Data e Intelligenza Artificiale nel contesto museale

L'esperienzialita dello store fisico e la comodita dello shopping online: un connubio
possibilie?

[l Contributo dell'Intelligenza Artificiale alla Consumer Neuroscience: un'indagine cross-
culturale delle delle reazioni neurofisiologiche ai database emotigeni DEAP e CAAV
Intelligenza Artificiale nei videogiochi: possibili scenari di marketing basati sulla Customer
Experience

L'esperienza gastronomica nel web 3.0

NFT e arte digitale: veicolare esperienzacon il diritto di vanto

Innovazione, tecnologia e omnicanalita nel fashion retail system: la ricostruzione del
sistema di offerta

Marketing Automation per |'ottimizzazione della comunicazione aziendale: il caso SWM

Al & SEO - l'impatto strategico dei sistemi di raccomandazione per la Search Engine
Optimization

Differenziarsi con le tecnologie immersive: Come NRRTVision puo sfruttare le opportunita
delle tecnologie immersive per aumentare la competitivita nel mercato degli occhiali

Il futuro della fashion retail marketing: reinventare I'esperienza d'acquisto negli store fisici
attraverso le tecnologie immersive

Strategie di creazione di valore per i marchi di lusso nel metaverso

Infomediation and new technologies in online booking platforms: the case study OkeEvent
Minotauro Digitale e IA: aspetti etico-pratici degli algoritmi generativi

L'impatto del metaverso digitale nel mondo reale: verifiche empiriche e presupposti teorici
| social come strumento di business: VeralLab e I'Estetica Cinica

L'e-commerce nel settore food: Caso il Mercato S.r.|
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Digital transformation per PMI: opportunita e sfide

La logistica per I'e-commerce: il fenomeno Amazon

la gestione della brand reputation nell'era della digitalizzazione: il caso parmigiano
reggiano

Piattaforme del metaverso e beni immateriali

La transizione digitale e la trasformazione del punto vendita nel settore Fai da te. Il caso
Leroy Merlin

The Human and The Transhuman: Body, Al and Consciuousness

METAVERSO: UNA NUOVA FRONTIERA PER LA MODA

AR Marketing Specialist: il nuovo ruolo ri chi applica la Realta Aumentata alle strategie di
marketing

[l customer journey e le sfide dell'intelligenza artificiale

To binge or not to binge? That is the question. Le nuove strategie di distribuzione delle OTT
tra binge watching e water cooler effect

[l Digital World e il Metaverso nell'industria della moda: il caso Balmain

Gli approcci dei brand della moda al metaverso

Come reinventarsi in un mondo digitale conservando la propria eredita culturale: il caso
del Gruppo Campari

Artificial Intelligence development in hospitality market: risk and opportunities
L'applicazione dell'Intelligenza Artificiale nel settore del fast fashion

Il concetto di realta nell'era digitale: dal consumatore organico al consumatore artificiale
Digital Communication: la digitalizzazione come leva di brand empowerment nel mondo
fashion

Ecosistemi digitali collaborativi e open innovation: la chiave per la generazione del valore

[l Metaverso: una porta aperta verso la business communication del futuro

La digitalizzazione del settore vitivinicolo: I'impatto della tecnologia sulla degustazione del
vino

Utilizzo etico dell'Intelligenza Artificiale nell'industria assicurativa: tra rischi e opportunita
Implementare I'Al nelle strategie di marketing: i sistemi di raccomandazione e la
personalizzazione dell'offerta per i consumatori

Machine Learning al servizio della shopping experience in GDO

L'intelligenza artificiale applicata al settore crocieristico: il caso MSC Group

Digital Marketing Evolution e Metaverso: il caso Ennefit

Il metaverso e le opportunita emergenti nel mercato: casi di studio

Artificial Intelligence embracing the beauty industry: investigatin Al-based effects on
consumer's emotions and perceptions

L'impatto del design e della tecnologia sulla percezione dei consumatori: il caso Dyson
L'impatto dell'Intelligenza Artificiale sulla Cunstomer Experience: il caso Domino's Pizza
Tecnologie e cultura: la realta virtuale ed aumentata in ambito museale

Inelligenza artificiale e contrattazione con i consumatori

Metaverso: stato attuale e previsioni future nel turismo

Sales transformation: the impact of the phygital in luxury: the case of the Dior 30 Avenue
Montaigne Maison

Meta-business. | brand sbarcano sul Metaverso

[l futuro della moda: la rivoluzione nel metaverso tra co-branding, gaming e Nft
L'evoluzione dei musei: una comunicazione sempre pit immersiva e digitale

Moda ed esperienzialita nel metaverso. Il caso Gucci.l

Moa & Metaverso: un matrimonio inevitabile

La doppia faccia di Internet e dei Social Media: un'analisi intergenerazionale sul vissuto
degli individui


http://metaverso.il/
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#13 13
Climate Action O

Universita IULM places great emphasis on Sustainable Development Goal 13 (SDG 13)
as it highlights the institution's unwavering dedication to the cause of addressing
climate change and alleviating the adverse effects of global warming. This
commitment is fully aligned with IULM's core mission, which aims to instill in its
students a deep awareness of the pivotal role they can play in the ongoing battle
against climate change.

Spearheading this endeavor is the Sustainable Committee, led by the Rector’'s Proxy
to Sustainability and Social Responsibility. This committee takes proactive measures to
drive climate awareness and advocate for sustainable practices not only within the
confines of the university campus but also in the broader community. The collective
effort undertaken by Universita IULM and its Sustainable Committee serves as a
resounding testament to their unswerving commitment to environmental stewardship
and their vision for a sustainable and eco-friendly future.

RUS

IULM is actively involved in the Italian University Network for Sustainable

Development (RUS), an initiative led by CRUI - The Conference of Italian University

Rectors. RUS is the first collaboration of Italian universities committed to

environmental sustainability and social responsibility.

RUS' key goals are:

¢ Harmonization and Enhancement: It aims to harmonize institutional activities and
improve member universities' environmental and social aspects through
continuous monitoring and benchmarking.

e Community Building: RUS builds a community that shares national and
international best practices, represents member universities on national and
international stages, and focuses on sustainability in rankings and SDG
achievement.

* Project Promotion and Development: RUS promotes successful projects and
develops new initiatives in knowledge transfer, education, and university
management.

e Capacity Building: It trains university staff on sustainable development, extending
to educators at different levels.

e Awareness and Advocacy: RUS conducts campaigns to raise awareness and
engage stakeholders locally, nationally, and internationally.

¢ Collaboration: It collaborates with public institutions and businesses to advance
the Third Mission of the University.

* Research and Policy Positioning: RUS prepares documents and provides
recommendations on relevant matters.

IULM's active participation in RUS reflects its commitment to sustainability within the
university and its broader promotion in alignment with RUS's objectives.
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Projects & Initiatives

Funding opportunity for sustainable projects

Universita IULM has introduced a funding opportunity for Special Projects, aiming to
provide equal opportunities for everyone to invest in their ideas and talents. These
projects, centered around themes such as sustainability, digital cultures,
democracies, rights, and freedoms, are open to university professors and researchers.
This initiative ensures an equal chance for all to develop their potential.

CESTOur

Universita IULM is a partner in the Erasmus+ project "Centers of Excellence in
Sustainable Tourism to boost economic development and enhance University-
Business cooperation in Southern Asia - CESTour". This project aims at:
* promoting sustainable tourism concepts in the tourism sector in India, Nepal, and
Sri Lanka;
* enhancing university-business cooperation in the tourism sector to promote
sustainable tourism development values;
* improving teaching quality and, in the long run, increase graduates' employability
through training programs.

ESG and Financial Communication

The research project ESG and Financial Communication: An Empirical Analysis
focuses on the evolving practices of ESG (Environmental, Social, and Governance)
reporting, particularly in light of recent EU regulations (NFRD-CSRD). Recognizing
persistent challenges in transparency and comparability, the study, led by Universita
IULM, aims to enhance the quality of ESG disclosures for analysts, investors, and rating
agencies. Over two years, the project will critically evaluate financial communication
practices in leading companies, examine rating methodologies, and assess the impact of
financial communication on sustainability perception. This research reflects IULM's
commitment to advancing sustainable practices in financial reporting.

Fabbrica di Quartiere

In collaboration with the Politecnico di
Milano, this innovative, multidisciplinary
project seeks to rejuvenate
neighborhoods in the Southeast
quadrant of Milan, aligning them with
the sustainable building standards.
Beginning at the grassroots level, it
involves research, the formulation of
strategies, and potential interventions in
these areas. The ultimate aim is to
mobilize resources and address issues
of peripherality and marginalization.

Cascina Moncucco

Universita IULM's restoration project of the
seventeenth-century Cascina Moncucco
achieved Silver level certification with the
LEED Italia 2009 NC system, signifying a
deep commitment to environmental
sustainability and energy conservation.
The emphasis on energy efficiency was
evident in improved insulation and efficient
systems, while the building excelled in water
conservation, boasting low-flow equipment
in the toilets and a rainwater collection
system for irrigation.



Green areas at IlULM

IULM is taking care of a new pedestrian area on Via Carlo Bo and its associated green
spaces, totaling approximately 4285 square meters. This has led to a 21% increase in
cared-for green areas, marking a significant stride toward making the campus greener
and enhancing the adjacent neighborhood with gardens and pedestrian areas for
students and the entire city of Milan to enjoy.

+21% increase in maintained green areas

Events and initiatives

Universita IULM demonstrates a strong commitment to sustainability through
diverse events that address critical topics in climate change, sustainable business
practices, and eco-consciousness. Below is a selection of 2023 events:

e Democracy, Sustainability, and Corporations: held at UNESCO in Paris,
Universita IULM engaged in a dialogue on corporate responsibility in digital spaces,
focusing on sustainable transitions and the regulatory framework for digital
platforms.

e SustainlULM - Sustainability Day: this university-wide event featured panels and
discussions on sustainable communication, climate action strategies, and IULM's
own sustainability projects, engaging students and faculty in critical conversations.

¢ Sustainability Reporting: Swiss Chamber and IULM: hosted at Swiss Corner in
Milan, this event addressed trends in sustainability reporting, accountability, and
reputation management, led by IULM faculty in collaboration with industry experts.

e Master’s Visit to Inalpi: IULM’s Marketing and Sustainability in the Agri-food sector
master’s program included a student visit to Inalpi’'s sustainable production plant,
giving future leaders firsthand insight into sustainable practices in the food
industry.

e Communication for Climate Action - COP28 :at COP28, IULM's Prof. Stefania
Romenti joined global leaders to discuss youth engagement in climate action,
focusing on strategic communication as a tool for empowering the next generation.

¢ Exploring Eco-consciousness - EXPO 2023: at the Italian Pavilion at EXPO Doha,
IULM’s research centers presented on cognitive responses to environmental
challenges, emphasizing effective communication of sustainability initiatives.

e [ULM Flow Talk 51: Beyond Greenwashing: this session explored the
complexities of communicating corporate sustainability authentically, with
discussions led by IULM faculty and sustainability experts from Green Media Lab.

e Luxury Made-in-ltaly: Sustainable Development Strategies: this workshop
focused on sustainability in the Italian luxury sector, with insights into how
tradition and innovation can support sustainable business models and new bio-
material trends.

* Panel on Sustainability - Financial Communication & Investor Relations: a
panel on the integration of ESG ratings, investor relations, and sustainability
reporting, highlighting the significance of strategic communication in sustainable
business practices.
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Teaching & Research

Universita IULM has a strong commitment to meaningful education
around the SDGs that is relevant and applicable to all students. I[ULM
integrates the Sustainable Development Goals (SDGs) across its full
academic curriculum and university initiatives. IULM is in fact a
signatory of the Principles for Responsible Management Education
(PRME), a United Nations-supported initiative. PRME aims to embed
sustainability in higher education, ensuring future leaders are equipped
with the skills to balance economic, environmental, and social goals,
directly aligning IULM with the UN's work toward achieving the SDGs.
Several examples of IULM'’s courses from the academic year 2022/2023
that directly address sustainability and SDGs include:

e Bachelor Degrees

o Fashion and Creative Industries - Interculturality,
Sustainability, Inclusivity: This course emphasizes -cultural
anthropology and  encourages critical reflection on
interculturality, sustainability, and inclusivity, especially in the
context of fashion and creative industries.

o Tourism, Management, and Culture - Territorial Marketing
and Environmental_Sustainability: Focuses on creating value
through branding and communication, while integrating
ecosystem sustainability practices for territorial development.

e Master Degrees
o Hospitality and Tourism Management:
= Geography for Sustainable Tourism Development:
Provides a comprehensive view of the relationship between
sustainable development and tourism, with a focus on
innovative, sustainable practices in tourism policies and
development.
= Sustainable Destinations Management and
Communication: A full second-year specialization within the
Hospitality and Tourism Management degree program.
o Strategic Communication:
= Sustainability Communication: A second-year specialization
in the Strategic Communication degree program.


https://servizionline.iulm.it/ProgrammaCorso.do;jsessionid=D2336B87BBB6CA6D02BBEFA0D7AAE937.esse3-iulm-prod-01?CDS_ID=10225&AA_OFF_ID=2022&AD_ID=4836&AA_ORD_ID=2020&PDS_ID=9999&FAT_PART_COD=N0&DOM_PART_COD=N0
https://servizionline.iulm.it/ProgrammaCorso.do;jsessionid=D2336B87BBB6CA6D02BBEFA0D7AAE937.esse3-iulm-prod-01?CDS_ID=10225&AA_OFF_ID=2022&AD_ID=4836&AA_ORD_ID=2020&PDS_ID=9999&FAT_PART_COD=N0&DOM_PART_COD=N0
https://servizionline.iulm.it/ProgrammaCorso.do;jsessionid=D2336B87BBB6CA6D02BBEFA0D7AAE937.esse3-iulm-prod-01?CDS_ID=10225&AA_OFF_ID=2022&AD_ID=4836&AA_ORD_ID=2020&PDS_ID=9999&FAT_PART_COD=N0&DOM_PART_COD=N0
https://servizionline.iulm.it/ProgrammaCorso.do;jsessionid=D2336B87BBB6CA6D02BBEFA0D7AAE937.esse3-iulm-prod-01?CDS_ID=10224&AA_OFF_ID=2022&AD_ID=4933&AA_ORD_ID=2020&PDS_ID=10000&FAT_PART_COD=N0&DOM_PART_COD=N0
https://servizionline.iulm.it/ProgrammaCorso.do;jsessionid=D2336B87BBB6CA6D02BBEFA0D7AAE937.esse3-iulm-prod-01?CDS_ID=10224&AA_OFF_ID=2022&AD_ID=4933&AA_ORD_ID=2020&PDS_ID=10000&FAT_PART_COD=N0&DOM_PART_COD=N0
https://servizionline.iulm.it/ProgrammaCorso.do;jsessionid=D2336B87BBB6CA6D02BBEFA0D7AAE937.esse3-iulm-prod-01?CDS_ID=10224&AA_OFF_ID=2022&AD_ID=4933&AA_ORD_ID=2020&PDS_ID=10000&FAT_PART_COD=N0&DOM_PART_COD=N0
https://servizionline.iulm.it/ProgrammaCorso.do;jsessionid=D2336B87BBB6CA6D02BBEFA0D7AAE937.esse3-iulm-prod-01?CDS_ID=10224&AA_OFF_ID=2022&AD_ID=4933&AA_ORD_ID=2020&PDS_ID=10000&FAT_PART_COD=N0&DOM_PART_COD=N0
https://servizionline.iulm.it/ProgrammaCorso.do;jsessionid=51C16F4ACE47AF7AD73D15A14024AD8C.esse3-iulm-prod-01?cod_lingua=eng&CDS_ID=10150&AA_OFF_ID=2022&AD_ID=4875&AA_ORD_ID=2021&PDS_ID=9999&FAT_PART_COD=N0&DOM_PART_COD=N0
https://www.iulm.it/it/myiulm/corsi/magistrali/hospitality-and-tourism-managemen/669f15ad-4ac1-499f-8a0a-c2e15a1c7245
https://www.iulm.it/it/myiulm/corsi/magistrali/hospitality-and-tourism-managemen/669f15ad-4ac1-499f-8a0a-c2e15a1c7245
https://www.iulm.it/en/offerta-formativa/corsi-di-lauree-magistrali/strategic-communication/piano-di-studi

Publications & Dissertations

e Cross-Cultural Differences in Environmentally Friendly Actions among
Norwegian and Italian Youth.

e Design sostenibile: lo Slow Movement e il caso della Orange Fiber.

e Will the rise of consumer activism mark the end of corporate CRS? An
analysis of the effect of individual beliefs on CSR perception.

e Innovazione e strategia, come reagire agli shock macro-ambientali. Il
caso Tempo.

e Lavaligia: un viaggio nel tempo tra lusso e la sostenibilita ambientale:
analisi terminologica inglese-italiano.

e || settore delle acque minerali in Italia e i trend di sostenibilita
ambientale.

e |l ruolo della Cina nella transizione al Green.

e La comunicazione per l'impatto ambientale in un contesto cross-
culturale. Il caso RLC.
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GOOD HEALTH
AND WELL-BEING

#3 s

Good health and well-being

Universita IULM demonstrates a resolute commitment to health and
well-being across various facets of disease prevention, sports,
psychological health, and the promotion of a healthy lifestyle.

The university recognizes that nurturing a holistic sense of well-being is
fundamental to academic success and personal fulfillment. With a
robust focus on disease prevention, it actively engages in health
awareness campaigns and initiatives, educating its community about
the importance of preventive measures and healthy practices.

Emphasizing sports and physical activity, IULM fosters a culture of
active living, offering fitness programs and facilities that encourage
students and staff to stay physically fit.

In parallel, the institution places a strong emphasis on psychological
health, providing counseling services and support systems to address
the mental well-being of its members. This comprehensive approach to
health and well-being exemplifies Universita IULM's dedication to
nurturing a vibrant, thriving community where individuals can flourish
academically and personally, knowing their overall well-being is a top
priority.

iulmsport




(2]
(o]
(=)
(o]
wn
(7]
()}
e
(=T1]
o
o
o
O
o
w)
=
—
2
0
=
(7]
-
()
2
[
|

Services & Initiatives
Physical health

Student discounts
The University has an agreement with the Osteopathic Clinic

"Corpo&Mente" and the Auxological Institute. Students can access
the services and treatments offered by these two clinics at discounted
rates.

Blood Donation Awareness Campaign

IULM, in collaboration with AVIS Milano, organizes every year an
initiative to raise awareness about blood donation for at its students
who have the opportunity to undergo medical examinations and
blood draws to donate blood directly on the University premises.

Cancer prevention

Universita IULM takes a leading role in promoting a culture of prevention
and is increasingly committed to educating and informing university
students about crucial health issues. Every year Universita IULM
collaborates with LILT (Italian League for the Fight against Cancer) in
order to provide its students and staff with free breast and skin
examinations, conducted at the University's Examination Room.

Nutrition Awareness Conference

The "Learning to Eat" workshop, organized by Prof. Nicola Sorrentino
and the IULM Food Academy, focused on the health aspects of nutrition,
lifestyle, and communication. Spanning six sessions from January to
February 2023, it featured experts such as TV host Barbara D'Urso, chef-
blogger Sara Rocchetti, and neuroscientist Prof. Vincenzo Russo from
IULM's Neuromarketing Research Center. Topics included balanced
diets, the impact of food on wellness, and the role of neuroscience in
understanding eating behaviors. The free workshop aimed to promote
healthier, informed food choices and lifestyles among adults.
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Psychological health

Counseling FlessibilMENTE
Psychological "FlessibilMente" is a project focused on
counseling is a  enhancing psychological flexibility to help

complimentary service  students better navigate life and university
that allows students to  challenges. Recognizing that higher levels of
talk to one of the psychological flexibility can mitigate
psychologists at  anxiety, depression, and other issues, the
Universita IULM about initiative aims to foster adaptability, reduce
personal, relational, and absenteeism, and prevent university
academic difficulties. dropouts.

Seminars on Study Methods, Anxiety

Management, and Expectations

IULM hosted seminars to help students handle study challenges,
manage expectations, and reduce anxiety. Through workshops on self-
esteem and social pressures, students explored how to balance personal
and external expectations, promoting a healthier academic experience.

"Graduation Without Stress" Seminar

Dr. Massimo Bustreo led a seminar focused on strategies for thesis
preparation, tackling issues like topic selection, writer's block, and
presentation anxiety. Designed for undergraduates and master’s
students, it provided tools for effective time management, academic
communication, and stress reduction.

"Orienta-menti: Che impresa!" Workshop
Series

In the "Orienta-menti" workshops, Prof. Bustreo guided students on
structuring their academic journey by setting realistic goals, managing
time, and mitigating stress. Group activities and reflective exercises
helped students balance study, personal growth, and self-care.
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Sport at IlULM

IULM ricognizes the transformative power of sports and its
profound educational value. Beyond physical prowess, sports
instill discipline, teamwork, and resilience, nurturing holistic
development in the students. IULM champions not only individual
well-being but also emphasizes the broader impact on
sustainability and community health. IULM's dedicated Sports
Committee is at the heart of this endeavor with the aim to foster
a culture where sports thrive as a catalyst for personal growth,
well-being, and a sustainable future

Services
IULM Fitness Center

The IULM Fitness Center is the university's sports hub, offering a fully-equipped
area for weight and cardio training, as well as a dedicated studio for classes and
personal training slots, available to students, faculty, and staff. Committed to
fostering a culture of sport as a unifying and educational element, the fitness
center is an integral space for [IULM’s academic community.

IULM Teams

The importance of team sports in building a community is reflected in IULM
Teams, the complete range of team sports offered by Universita IULM. Students
can become part of teams in:

Men's 11-a-side football

Women's 5-a-side football

Basketball both men's and women's

Volleyball both men's and women's

IULM pro-athletes

Aligned with the "Support for the university careers of high-level athletes" protocol,
IULM introduces the "IULM pro-Athletes" program, tailored for student-athletes,
complete with admission and maintenance criteria. Under the oversight of the
Rector's Delegate for Sports, the program seeks to extend benefits and services to
support student-athletes in reaching their sports-related goals and academic
pursuits. Through this initiative, the Universita IULM underscores its commitment
to delivering top-notch education that is both flexible and customizable for
students showcasing talents and aspirations in the professional sports realm.
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IULM partnership with CUS

Universita IULM recognises the educational relevance of sports for students'
personal and professional development. That's why IULM, through its
partnership with the University Sports Centre of Milan (CUS), supports
and encourages its students’ active participation in sports activities at both
amateur and competitive levels.

Students can participate in the Milan Universities’ Men's and Women's
Championships, including football, basketball and volleyball. During the
academic year, there are also opportunities for challenge and growth
through recreational sports activities such as running, “snow days”, and
beach volleyball tournaments.

International University Sports Federation
(FISU)

The International University Sports Federation (FISU) is an international
sports organization founded in 1949 whose main purpose is to promote
university sports and oversee the organization of both summer and winter
Universiades, and all university world championships.
One of the Federation's main initiatives is "FISU Healthy Campus" aimed at
boosting the well-being of student communities and university campuses by
promoting initiatives that have at their core the beneficial effect of sports,
and more, in the belief, also supported by the World Health Organization that
"being well" is a state of physical, mental and social well-being and that
universities should promote healthy and sustainable lifestyles.
By adhering to the "FISU Healthy Campus" project, the University is evaluated
according to defined indicators that allow the comparison of some of the
university's activities in the light of international best practices and
recommendations, in order to enhance positive processes and identify areas
for improvement. The main areas analyzed by FISU are:

e Physical activity and sport;

e Nutrition;

e Disease prevention;

e Mental and social health;

e Risk behavior;

e Environment, sustainability and social responsibility;

e Healthy Campus Management.

IULM has obtained the Silver Certification by the FISU Healthy Campus
Programme.
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News & Event
IULM Sport at the Milan Marathon

Universita IULM took part in the Milano Marathon relay race in support of the
"Colors of Emotions" project by the Mercurio Association. The IULM Sports team
comprises faculty, technical-administrative staff, and student representatives. The
initiative, initiated by the Mercurio Association, seeks to empower children to
articulate their inner world through a creative workshop involving play, reading, and
artistic expression.

"Coaching IULM" project

The "Coaching IULM" project, launched by IULM Sport and Career Services,
connected student sports teams with professional athletes to develop resilience,
teamwork, and stress management skills. The project included interactive sessions
and hands-on training to foster personal and professional growth through sports.

IULM Sport Day 2023

ULM Sport Day brought students together for a celebration of team sports, featuring
activities like football, volleyball, and basketball. Held on the university's grounds,
the event included friendly tournaments and opportunities to meet team members
and IULM Sport staff. Students participated in 2x2 football, 3x3 basketball, and 6x6
volleyball tournaments, culminating in an awards ceremony for the winners.

IULM Master’'s Degrees

e Sports marketing and communication: The Master's Degree program
in "Sports Marketing and Communication" at IULM is a dynamic and
comprehensive educational journey that equips participants with in-
depth expertise in the realm of sports. The program delves into several
pivotal subjects, illuminating the pivotal role of sustainability and the
profound influence of sports on health. Key topics encompass cutting-
edge fields like Digital & Social Media Marketing, Public Relations and
Marketing strategies, Corporate Social Responsibility and Event
Management. This master's program goes beyond traditional marketing
and communication studies, offering an enriching and comprehensive
perspective on sport's impact on health and the essential role of
sustainability in the sports industry;

e Beauty and wellness management and communication: The Master's
Degree in "Beauty and Wellness Management and Communication" at
IULM offers an enriching educational experience that not only cultivates
advanced skills for the effective management and promotion of products
and services within the Beauty and Wellness sectors but also delves into
the critical aspects of sustainability and the profound influence of beauty
and wellness on health. This master's degree program goes beyond
conventional management and communication studies, fostering an
understanding of sustainability in the context of beauty and wellness,
while emphasizing the pivotal effects of these industries on individual
health and well-being.



Publications

e The link between reported cases of COVID-19 and the Infodemic Risk Index: A worldwide
perspective

Students’ dissertations

¢ Design e Psichiatria: aiutare corpo e psiche attraverso la riprogettazione delle istituzioni

e Traduzione e analisi diMovies and Mental lllness: Using Films to Understand
Psychopathology di Danny Wedding e Ryan M.Niemiec: Come i film possono aiutare nella
comprensione della psicologia

¢ Le neoplasie pancreatiche. Studio terminologico in inglese e italiano sull'adenocarcinoma
duttale

¢ Anestesiologia e rianimazione: riflessione terminologica inglese-italiano

e La cultura come palliativo nel percorso chemioterapico. Proposta di un progetto di
cambiamento

e La stimolazione del nervo vago: proposta di glossario terminologico inglese-italiano

e Traduzione e analisi di Autism Spectrum Conditions - FAQs on Autism, Asperger
Syndrome, and Atypical Autism Answered by International Experts. Gli esperti
rispondono alle domande piu comuni sui disturbi dello spettro autistico

e Analisi terminologica inglese-italiano relativa alla riabilitazione motoria e cognitiva nelle
malattie neurodegenerative

e Sindrome dell'ovaio policistico: anatomia, sintomatologia, diagnosi e terapie. Riflessione
terminologica spagnolo-italiano

e Mental health in the hospitality workplace: employees’ emerging needs and
organisations' responses

e Proposta di traduzione di alcuni articoli scientifici relativi a patologie cardiache in eta

pediatrica
e Autismo e arteterapia: la creativita quale strumento di comunicazione
e Psicopatologie e Neurodiversita: il racconto mediatico tra rappresentazione e

glorificazione

e Ricomposizione corporea: allenamento, dieta e integrazione: riflessione terminologica
inglese-italiano

e Epatite virale: proposta di glossario terminologico arabo italiano

e || Servizio Sanitario d'Urgenza ed Emergenza Medica (S.S.U.E.M) e il Pronto Soccorso
ospedaliero: riflessione terminologica inglese-italiano

e Gravidanza fisiologica: aspetti e cambiamenti che accompagnano la donna nei nove mesi
di gestazione: riflessione terminologica spagnolo-italiano

e La seconda rivoluzione della cardiologia interventistica: la TAVI: una proposta
terminologica in inglese e in italiano

e || Disturbo Ossessivo Compulsivo: analisi terminologica spagnolo-italiano

e Dispositivi biomedicali in terapia intensiva: indagine terminologica in inglese e italiano

e Endometriosi: una malattia del corpo e dell'anima. Proposta terminologica tedesco-
italiano

e Disturbo post traumatico da stress: I'importanza della salute mentale. Glossario inglese -
italiano

e La polineuropatia cronica inflammatoria demielinizzante: proposta di glossario
terminologico in inglese e italiano

e Clustering healthcare workers in relation to psychological reactions during the pandemic:
in order to improve communication of health institutions

¢ Digital marketing e industria wellness nell'era post Covid

e Gastrofisica: tra gusto e promozione della salute. Il caso Air Up

e CTE, problema taciuto | media e le malattie croniche causate dagli sport di contatto

e Combattere le malattie con la pubblicita? Storia ed esempi di campagne pubblicitarie nel
campo della lotta alle malattie e della prevenzione

e Suicidio negli adolescenti
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Universita IULM is firmly committed to addressing the global challenge of
hunger. Recognizing the pivotal role that education and research play in
finding sustainable solutions to food insecurity, the university channels its
expertise and resources towards reducing hunger and improving food security.
Through academic programs and research initiatives, Universita IULM equips
students and scholars with the knowledge and skills needed to tackle food-
related issues, from sustainable agriculture and food distribution to policy
development. Moreover, the institution actively engages with communities,
NGOs, and governmental bodies to implement practical solutions that make a
tangible difference in the fight against hunger. This commitment reflects
Universita IULM's dedication to creating a more equitable and nourished
world.

Universita IULM prioritizes the well-being of its students and staff by offering a
wide range of healthy and sustainable food choices. The institution
understands the importance of nourishing both the mind and body. It provides
access to diverse and nutritious meal options in its cafeterias and dining
facilities, incorporating locally-sourced, organic, and seasonal ingredients
whenever possible. This approach not only supports the health and vitality of
the university community but also contributes to environmental sustainability.
IULM actively promotes awareness and education on the benefits of making
eco-friendly food choices, thus fostering a culture of responsible eating. By
doing so, the university not only nurtures the academic growth of its members
but also ensures their physical well-being and minimizes their ecological
footprint.

Catering service at a reduced rate

IULM grants the ctaering service to all its students. In fact those who meet
certain income criteria (determined by university ISEE) can get meals at the
campus canteen for a lower cost. These meals include a main course, a side
dish, and bread, or something similar, all following standard adult dietary
guidelines.

IULM has also activated an agreement with Citrus that delivers Italian and
seasonal fruits to all IULM students and staff at a reduced rate



IULM FOOD ACADEMY is a non-profit association whose purpose is to
promote the culture of healthy and balanced nutrition. Education on
healthy eating and a correct lifestyle, as well as the knowledge of the steps of
the production chain from raw materials to the product on consumers' tables,
the history and origin of food are some of the topics on which IULM FOOD
ACADEMY bases its awareness programme through seminars and meetings.

IULM's commitment to healthy and sustainable nutrition is confirmed by the
decision to entrust the campus catering to the Pellegrini Group: ethics and
sustainability are two essential values for this supplier whose mission is "to
operate in society as a responsible company, attentive to contemporary issues
and devoted to a sustainable approach at all levels - social, economic,
environmental”. IULM offers a range of different services designed to provide
students with practical catering options that can accommodate their study and
classroom needs.

e Restaurant e Our Food: a place where students
e |ULM Café Bar can consume their packed lunch
e Literary Café e Food Truck

IULM has partnerd with Miami Ristoro for its vending machines. Miami
Ristoro has harnessed a corporate strategy over the past seven years that
places a strong emphasis on environmental and social responsibility. Their
commitment to sustainability is central to their mission, earning them the
prestigious 2021 Leader of Sustainability seal from IISole240re, a testament
to their dedication to environmental, social, and economic sustainability in
Italy. Miami Ristoro distinguishes itself by offering a wide range of healthy and
sustainable food choices, in fact its products cater to various dietary needs,
such as gluten-free, lactose-free, and vegan options. They also prioritize
product quality and responsible sourcing, fostering a food culture rooted
in sustainability and well-being. Miami Ristoro's commitment extends to hot
beverages, where they serve premium Lavazza blends and support local
roasters for a "kilometer-zero" approach. Moreover, they meet diverse
snacking and beverage preferences with well-known brands, including bottled
drinks, fruit juices, and energy drinks. Miami Ristoro also caters to personal
care needs, promoting overall well-being. Their holistic approach has
transformed the vending industry into a force for positive change in the
community.



Through its official collaboration with the UN Food and Agriculture
Organization (FAO), Universita IULM offers policy direction on nutrition,
agricultural productivity, rural well-being, and global economic advancement.
IULM's emphasis includes tailored programs aligning with FAO's mission, such
as:

e future of food and food security

e creation of a FAO e-learning platform

e specialized events organization

The Master's Degree in Agri-food Marketing and Sustainability at IULM is a
specialized program designed to cultivate highly skilled and conscientious
professionals. The program's objective is to empower individuals with the
knowledge and expertise required to enhance the efforts of businesses and
industry stakeholders in promoting an economic and social framework that
not only serves as a valuable asset but also stands as a genuine source of
uniqueness for our nation. This master's degree equips students to play a
pivotal role in advancing the cause of sustainable agribusiness, fostering
responsible practices that contribute to the greater good of society while
maintaining the competitive edge of our country.

In July 2023, nineteen students from the IULM Communication School's
master's program in Marketing and Sustainability of Agribusiness visited the
Inalpi dairy production facility in Moretta, Italy. Guided by Piermario Romagnoli
from Intesa Sanpaolo and Matteo Torchio, Inalpi's Marketing and
Communication manager, the visit offered these future industry leaders
insights into sustainable practices within the dairy sector. Students toured
various parts of the facility, including milk reception areas, the spray tower,
InLab Solutions, and the sliced milk cheese production area. Inalpi shared its
ongoing efforts to create a short, controlled milk supply chain and highlighted
its initiatives aimed at environmental sustainability, including achieving Carbon
and Water Footprint certification and expanding its renewable energy
production capabilities.
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Learning to eat: IULM Food Academy workshop

The "Learning to Eat" workshop, organized by Prof. Nicola
Sorrentino and the IULM Food Academy, offered six sessions
between January and February 2023, focused on nutrition, lifestyle,
and communication in relation to food and wellness. The workshop
featured diverse speakers, including TV host Barbara D'Urso, chef-
blogger Sara Rocchetti, Mediaset Deputy General Manager Andrea
Delogu, and neuroscientist Prof. Vincenzo Russo from IULM's
Neuromarketing Research Center. Topics ranged from balanced
diets and show cooking to wellness in media and the role of
neuroscience in understanding eating habits. Open to adults and
free of charge, the program aimed to foster healthier, more
informed food choices and lifestyles.

Students’ dissertations

o |'etichettatura alimentare come strumento di informazione: il
caso NutriScore

e Nudging children out of obesity: a focus on behavioral
economic multi-agency interventions to promote healthy eating

e L'economia del Made in Italy: il settore agroalimentare




o
(o]
(=]
(o]
7]
wn
()}
e
(=T1]
o
o
o
O
o
w)
=
—
=)
0
=
w
-
()
2
c
- }

12 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

#12 O

Responsible Consumption
and Production

IULM is dedicated to establishing a sustainable campus by fostering
conscientious practices among both staff and students, with the
goal of attaining enduring, eco-conscious outcomes. Universita IULM
is actively involved in the Network of Universities for Sustainable
Development (RUS), spearheaded by CRUI, the Conference of Italian
University Rectors.

This initiative encourages collaboration and knowledge-sharing
among all Italian universities dedicated to environmental
sustainability and social responsibility.

IJULM Sustainability Committee
IULM Sustainability Committee, led by the Rector’'s Proxy to
Sustainability and Social Responsibility, aims to promote initiatives
for listening, engagement, and education on sustainability within the
IULM community (including faculty, staff, and students). It is
particularly dedicated to Responsible Consumption and Production
and tries to be as such for any activity it is involved. In fact the main
measures promoted are:
e use the water bottle and water dispensers available on campus
instead of plastic bottles;
e turn off the light if you are the last one to leave a room;
e don't leave faucets running in the bathroom;
e sort trash in the appropriate containers scattered around campus;
e in the cafeteria and dining halls, if you have leftover food ask to
take it away, don't throw it away;
e print only if extremely necessary;
e use public transportation to get to IULM which is very well
connected.



IULM initiatives against food waste

Waste-friendly cooking

The Scientific Director of IULM Food Academy - medical specialist in Food Science
and Dietetics - highlighted how food waste can also be turned into a valuable
resource to reduce waste, indicating what type of waste cn ba reused in his
article.

This aligns with the decision made at the IULM Food Academy bar, where any
surplus food from the day will be offered at a 30% discount after 4 PM.

Academic publications

e Can traditional food product communication convey safety to the
Younger generations? the role of sustainable packaging

Students’ dissertations

e Integrating sustainability in a company's business model: a case study
from the textile industry

e La sostenibilita nelle aziende agroalimentari: analisi del caso "Il galletto
O.P."

e |l piano industriale di Pirelli & C. S.p.A. tra sostenibilita e business: una
prospettiva comunicativa

e Per un futuro etico e sostenibile. Alcune proposte per ripensare la
moda e i suoi limiti.

e Industria cosmetica e sostenibilita: analisi esplorativa

e Design sostenibile: lo Slow Movement e il caso della Orange Fiber

e |l ruolo dei consorzi nella promozione dell'economia circolare in Italia: il
caso Rilegno

e Economia circolare e nuovi modelli di business nel settore moda:
alcune evidezne empiriche

e Inserire pratiche sostenibili nella strategia aziendale. Un focus sul
settore del fashion

e Fast Fashion e sostenibilita. Come Tezenis affronta il problema
all'interno del proprio business

e Tessuti sostenibili: una strada percorribile per il lusso e il fast fashion?

e L'impatto ambientale della logistica in outsourcing: il caso Magni
Pietro&C
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IModa insostenibile: il greenwashing nel fast fashion

Moda e consumismo. Il ruolo del consumatore nell'epoca del fast
fashion

Moda e fast fashion: i percorsi verso la sostenibilita

Comunicazione della sostenibilita ambientale e Greenwashing nel
settore della moda: quale tutela per il consumatore

L'oro bianco tra impresa e sostenibilita

Il Food Content Management abbraccia la sostenibilita: il caso
Rummo

Gioelli etici e sostenibili, il futuo del lusso

Consumo ostentatvio, come la "mela" é diventata uno status
symbol: il caso Apple

Brand equity e Responsabilita Sociale d'Impresa: il caso Mulino
Bianco
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Life below water

Universita IULM is deeply committed to safeguarding the sea, the ocean,
and aquatic ecosystems through a multi-faceted approach that combines
education, research, and advocacy. The institution recognizes the critical role
that these environments play in maintaining global biodiversity, regulating
climate, and sustaining human life. IULM's commitment is reflected in its
projects and international network that focus on marine science,
environmental conservation, and sustainable practices.

Through these efforts, Universita IULM aims to raise awareness about the
importance of preserving the oceans and aquatic ecosystems, fostering a
generation of responsible and environmentally conscious individuals
committed to the well-being of our planet.

IULM commitment

The United Nations has declared 2021 - 2030 the "Decade of Ocean Science
for Sustainable Development". In this context, the Decade of Ocean Science
Manifesto is the internationally recognized policy document to mobilise the
scientific community, governments, the private sector and civil society around
a common programme of research and technological innovation with the aim
of promoting a radical change in the approach to studying and
communicating about the ocean.

IULM fully adheres to the Manifesto and its participation, especially in the field
of education, consisting in:
e Organization of IULM Flows and summer schools on the theme of Ocean
and Sustainability Literacy;
e Organization of specific events to promote education on sustainability, the
importance of the sea, and the role of the oceans for the life of our planet;
¢ Inclusion and involvement of students in initiatives for the Decade of the
Sea.

IULM' s Sustainable Committee is also in charge of promoting any initiative
and activity responsible of further expanding knowledge on the importance of
such an issue, specifically on the importance of the sea and the role of the
oceans for the life of our planet.
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IULM Flow Talk 50 “ Sustainability and
Communication: the experience of One Ocean
Foundation”

In IULM's 50th Flow Talk, the university reaffirmed its commitment to
safeguarding marine ecosystems through a discussion focused on
“Sustainability and Communication” in partnership with the One Ocean
Foundation. The event featured Dr. Giulio Magni, Operations Director at
the foundation, who shared insights on how businesses can enhance
ocean preservation efforts by integrating sustainability into their
strategic communication. Moderated by Prof. Stefania Romenti, a
leading voice on corporate social responsibility, the talk emphasized the
critical role of transparent communication and non-financial reporting
in raising awareness and encouraging corporate responsibility towards
marine conservation.

IULM highlighted the importance of the oceans and their preservation,
not only as an environmental imperative but as a crucial element of
sustainable business practices. The event showcased One Ocean
Foundation's initiatives in blue economy, education, and environmental
research, along with practical strategies for companies to effectively
address and communicate their commitment to ocean health. Through
this talk, IULM underscored its dedication to educating future leaders
on the intersection of sustainability, communication, and the
safeguarding of life below water.
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Life on land
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Universita IULM is committed to preserving life on land and terrestrial
ecosystems as one of its core missions. Goal 15 perfectly complements the
university's focus on environmental responsibility, the creation of a
sustainable campus environment, and the education of tomorrow's leaders
who grasp the intricate relationship between human actions and the well-being
of Earth's terrestrial ecosystems.

In line with this mission, the Sustainable Committee at Universita IULM
actively strives to enhance awareness of sustainability on a broader scale.
Additionally, the Rector's Proxy for Sustainability and Social Responsibility
plays a pivotal role in promoting sustainable practices and initiatives within the
campus community and the larger society.

CESTOur

Universita IULM is a partner in the Erasmus+ project "Centers of Excellence in
Sustainable Tourism to boost economic development and enhance University-
Business cooperation in Southern Asia - CESTour". This project aims at:
e promoting sustainable tourism concepts in the tourism sector in India,
Nepal, and Sri Lanka;
e enhancing university-business cooperation in the tourism sector to
promote sustainable tourism development values;
e improving teaching quality and, in the long run, increase graduates'
employability through training programs.

URBINAT

The URBINAT project, driven by Universita IULM, is deeply committed to
safeguarding terrestrial ecosystems and the well-being of urban residents. This
initiative targets the rejuvenation of urban peripheries, particularly in social
housing areas across diverse cities in Europe and beyond. It emphasizes
Nature-Based Solutions (NBS) to promote sustainability while fostering social
cohesion and citizen engagement. By developing innovative NBS in public
spaces and co-designing the "Healthy corridor" with local communities, the
project prioritizes the physical, mental, and social well-being of city dwellers.
The commitment extends to the establishment of an URBINAT Observatory to
monitor and analyze project activities, furthering the cause of life on land and
terrestrial ecosystem preservation.
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Green areas at IULM

Universita IULM advocates for initiatives in conservation and protection of
ecosystems. The university's commitment has been further strengthened
by taking charge of a new pedestrian area on Via Carlo Bo and its
associated green spaces, totaling approximately 4285 square meters. This
has led to a 21% increase in cared-for green areas, marking a significant
stride toward making the campus greener and enhancing the adjacent
neighborhood with gardens and pedestrian areas accesible to all the
students and the entire city of Milan.

Study programs

e Marketing and Sustainability in the Agri-food Sector
The Master's program "Marketing and Sustainability in the Agri-food
Sector" is a specialized program focused on the sustainability of a sector
of particular importance for our country. Its aim is to create professionals
who are responsible and aware of an economic and social system that is a
true heritage to be safeguarded.

e Geography for Sustainable Development
This is a course offered within the Hospitality and Tourism Management
degree program, aiming at providing knowledge on subjects such as
digital innovation in tourism and tourism policies. Additionally it seeks to
provide a framework for viewing sustainable development as an
opportunity for local growth.

Students’ dissertations

e L'azienda agricola nell'era dei social network: i nuovi giovani agricoltori, il loro
rapporto con la natura e la comunicazione digitale

e Marketing e diritto: tra strategia di sviluppo ed esigenza di tutela di
un'azienda agricola in terra di confine

e Moda animal free. Una riflessione sulle ingiustizie nel rapporto tra umani e
non umani
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Clean water
and sanitation

In today's modern society, there is an ever-growing awareness of the
critical importance of responsible water use. Water is not merely a
resource; it is the lifeblood of our planet, nurturing life, sustaining
ecosystems, and fortifying entire communities.

Amidst this growing consciousness, Universita IULM takes a leading role in
championing the cause of sustainable water management. The IULM
Sustainable Committee, under the steadfast leadership of the Rector's
proxy for Sustainability and Social Responsibility, stands as a shining
beacon of progress in this endeavor.

This dedicated committee plays a pivotal role in the grand tapestry of the
collective responsibility by advocating and promoting responsible water
usage. It is committed to ensuring that every drop of water is cherished,
conserved, and utilized with utmost care.

Moreover, the committee tirelessly works to guarantee access to clean
and safe water sources for all. They understand that clean water is not just
a privilege but a fundamental human right, and they spare no effort in
their quest to make this right a reality for everyone, irrespective of their
background or circumstance.

Clean Water and
Sanitation for All
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Responsible water consumption

Cascina Moncucco

Cascina Moncucco, a seventeenth-century farmstead in Milan,
underwent an inspiring transformation that placed water
conservation at the forefront of its sustainability efforts. Long
neglected, this historical site was revitalized in 2017 by Universita
IULM, with support from various institutions, to not only preserve its
historical charm but also to transform it into a residence for 100
young people and a vibrant cultural center for the city. Cascina
Moncucco's commitment to water conservation was exemplified by
the installation of low-flow equipment in the toilets, which
significantly reduced water usage in comparison to standard
buildings. Moreover, a sophisticated rainwater collection system
was implemented, with a substantial 90-cubic-meter tank, allowing
for the regulation of rainwater outflow and the efficient storage
and reuse of rainwater for irrigating the lush green spaces,
thereby minimizing the need for potable water in irrigation. Cascina
Moncucco's success serves as a remarkable example of how
historical restoration can align with sustainable, water-conscious
practices, enriching the environment and preserving the past for a
greener future.

IULM initiatives

Some of the measures adopted and implemented by the
Sustainabiloty Committee are:
» distribution of free water bottles to freshmen
 installation of water dispensers throughout the university
e communication and awareness campaigns on water
conservation (e.g. stickers in bathrooms with the words "don't
leave faucets running in the bathroom™")



In alignment with Goal 7 of the United Nations' Sustainable Development Goals,
Universita IULM is deeply committed to clean and affordable energy, with a
range of strategic initiatives aimed at enhancing energy efficiency across the
campus, resulting in substantial energy conservation. IULM's commitment to
clean energy is exemplified through the integration of cutting-edge technologies,
renewable energy sources, and sustainable practices into IULM's facilities. This
transformation not only underscores the university’s dedication to sustainability
but also paves the way for a more energy-efficient future.

Furthermore, Universita IULM has become a hub of innovation and research in
the renewable energy sector, actively engaging students, faculty, and
researchers in groundbreaking projects. The university fosters investments in
clean energy infrastructure and technologies, driving forward a commitment to a
cleaner, more sustainable energy landscape. IULM's mission is to inspire and
lead by example, championing the principles of Goal 7 to create a more
environmentally conscious and affordable energy environment for all.

The is the body responsible for overseeing that
awareness-raising initiatives and actions in this regard are undertaken and
implemented by the university.

Cascina Moncucco, a seventeenth-century farmstead in Milan, underwent a
remarkable transformation, becoming a shining example of sustainable building
standards and energy efficiency. This historical gem had long been neglected,
but in 2017, Universita IULM, with support from various institutions, embarked
on a comprehensive renovation project. This endeavor not only breathed new
life into Cascina Moncucco but also turned it into a residence for 100 young
people and a cultural center for the city. The renovation project achieved Silver
level certification with the LEED Italia 2009 NC system, signifying a deep
commitment to environmental sustainability and energy conservation. The
emphasis on energy efficiency was evident in improved insulation and
efficient systems, while the building excelled in water conservation, boasting
low-flow equipment in the toilets and a rainwater collection system for irrigation.
Cascina Moncucco's success story serves as a pioneering model for similar
initiatives, demonstrating how the restoration of historical treasures can go
hand in hand with a greener, more energy-efficient future, all while preserving
the past.



To promote sustainable mobility, Universita IULM has forged
several partnerships.

Through an agreement with the ENI Group, IULM students
enjoy preferential rates for the Enjoy vehicle sharing service.

A collaboration with Zig Zag, a free-floating scooter sharing
service, extends special benefits to IULM students.

A partnership with Trenitalia, where discounted train fares are
available for IULM’'s community.

Imprenditorialita e sostenibilita nel settore dell'energia
rinnovabile

La comunicazione internazionale a sostegno dell'energia
rinnovabile: il caso controverso dell'energia eolica

Il marketing dell'energia rinnovabile: il caso alpenergie dopo la
liberalizzazione del mercato elettrico

Il prezzo come segnale della qualita nel mercato dell'energia
elettrica: impianti convenzionali e "rinnovabili" a confronto

La comunicazione delle energie rinnovabili e I'uso razionale
dell'energia

Il settore fotovoltaico nella provincia di Brindisi: strategie e
politiche per lo sviluppo

Installare un impianto fotovoltaico in un click: il caso Otovo
Geotermia e fotovoltaico: analisi terminologica inglese-italiano
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